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'8 Managing Health at Work Guideline,
http://www.scotland.gov.uk/Resource/Doc/47032/0013906.pdf?besi_scan_5085E2C351922AA6=0&bcsi_sca
n_filename=0013906.pdf, Visited: November 6, 2007; and Zero Tolerance: Response to Violence in the NSW
Health Workplace, http://www.health.nsw.gov.au/pubs/z/pdf/zero_tol_guide.pdf,
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