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¢ UN Development Program, A Review of International Best Practice in Accessible Public Transportation for
Persons with Disabilities, June 2010, pp.xii-xiv.
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7UNECE, UN Vehicle Regulations - 1958 Agreement, Regulation No. 107 - Rev.6 - General construction of buses
and coaches.

8 OECD - European Conference of Ministers of Transport, Improving Transport Accessibility for All: Guide to
Good Practice, 2006, p.79 (© UK Department for Transport, 2006, licensed under the Open Government
Licence (OGL) v3.0).

? OECD - European Conference of Ministers of Transport, Ibid, p.78.

: DONIN MNPNN DY DOINN MY P9 L0

COST — European Cooperation in Science and Technology, TUD Action COST 349: The Accessibility of
Coaches and Long Distance Buses for People with Reduced Mobility, October 2005, pp.11-51.

UNECE, UN Vehicle Regulations - 1958 Agreement, Regulation No. 107 - Rev.é - General construction of buses
and coaches, 1998, annex 8: Accommodation and Accessibility for Passengers with Reduced Mobility.

EU, Regulation (EU) No 181/2011 of the European Parliament and of the Council of 16 February 2011 concerning
the rights of passengers in bus and coach transport and amending Regulation (EC) No 2006/2004 Text with
EEA relevance, par.(7)-(17), Ch.3, annexes 1-2.

UN Development Program, A Review of International Best Practice in Accessible Public Transportation for
Persons with Disabilities, June 2010, pp.25-29, 44-61.

OECD - European Conference of Ministers of Transport, Ibid, pp.41-67, 72-75, 77-79.
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https://www.unece.org/fileadmin/DAM/trans/main/wp29/wp29regs/2015/R107r6e_01.pdf
https://www.unece.org/fileadmin/DAM/trans/main/wp29/wp29regs/2015/R107r6e_01.pdf
http://www.oecd-ilibrary.org/transport/improving-transport-accessibility-for-all_9789282101407-en
http://www.oecd-ilibrary.org/transport/improving-transport-accessibility-for-all_9789282101407-en
http://www.nationalarchives.gov.uk/doc/open-government-licence/
http://www.nationalarchives.gov.uk/doc/open-government-licence/
https://e-services.cost.eu/files/domain_files/TUD/Action_349/final_report/final_report-349.pdf
https://e-services.cost.eu/files/domain_files/TUD/Action_349/final_report/final_report-349.pdf
https://www.unece.org/fileadmin/DAM/trans/main/wp29/wp29regs/2015/R107r6e_01.pdf
https://www.unece.org/fileadmin/DAM/trans/main/wp29/wp29regs/2015/R107r6e_01.pdf
http://data.europa.eu/eli/reg/2011/181/oj
http://data.europa.eu/eli/reg/2011/181/oj
http://data.europa.eu/eli/reg/2011/181/oj
http://www.my.undp.org/content/malaysia/en/home/library/poverty/PubPovRed_PublicTransportation.html
http://www.my.undp.org/content/malaysia/en/home/library/poverty/PubPovRed_PublicTransportation.html
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11 Public Transport for All, Newsletter 2: Boarding Assistance System Evaluation & Recommendations, 2010,
p-8.

12 COST — European Cooperation in Science and Technology, TUD Action COST 349: The Accessibility of
Coaches and Long Distance Buses for People with Reduced Mobility, October 2005, p.83.
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http://www.transport-research.info/sites/default/files/project/documents/20120405_171007_7088_PT4A_D5.2_BoardingAssistancesystemEvaluationRecommendations.pdf
https://e-services.cost.eu/files/domain_files/TUD/Action_349/final_report/final_report-349.pdf
https://e-services.cost.eu/files/domain_files/TUD/Action_349/final_report/final_report-349.pdf
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13 American Bus Association, Equip Magazine: The ADA Dilemma, Fall 2016, p.6; UN Development Program,
A Review of International Best Practice in Accessible Public Transportation for Persons with Disabilities,
June 2010, pp.72-73.

14 Ibid.
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27 ECPRD, Request no. 3371: Wheelchair Accessibility of Intercity Buses, March 27, 2017.
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% Jda Andenas Galtung, Norwegian Parliamentary Research Service, Letter: Wheelchair Accessibility of
Public Transport, April 17, 2017; Gunnar Fors, Sveriges Riksdag, Letter: Wheelchair Accessibility of
Intercity Buses, April 19, 2017; Lena Heldt, German Bundesrat, Letter: Wheelchair Accessibility of
Intercity Buses, April 27, 2017; Kristi Thompson, Parliamentary Information and Research Service, Library
of Canadian Parliament, Letter: Wheelchair Accessibility of Intercity Buses, April 13, 2017.
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YIAPI ,NMTANN DY DIVIN NMDT 1272 O7IND TINNI NTINY MNIPYY TUNNI ,NNT T8 3217989
(DX2)9) NINDYI DXYDN NXT HHIIY) NMDANNI DY DIWIN DY DM DY NNN MNVINN NDPN TININI
DXNIYA YN YPAY IN DY) DNV DY NN HIAPY ,DINVIND NYDIY DOVID YIDTD DNXIIA
NSO ,N7NN2 YORN NMDT RYNA 3 HPANPRN TINRD DY 18172011 NMIPN .INN YON 935,00V
D00 NMYANN DY DTN W 12 NIPNI D NYNIPY NAYI=IMA) DIDIVIND HTNIND MONMNN
NIONN MPNN ,GONI #.MPNI 1NN ,DINNN NXAT NNTY IN MPYN NN Y PADY ¥ DINVIND
NMDIN DY DOWIND YPDY YINA 1 TAWD NPODN NIVIND NINTY NPNDNN NANNN MIIN NN

35,99 191N YT DOYONY PIDN

DPN2 NY0) DIVID NININ IWANRD ROY NPRYI 87NN MI2NY,NIPIN2 NI NIPNN D OND v
MPYN NN PIDY NI KD NIANNY IN YOND NY) 1NN DIWIRNI XD 12220V NPNYNN IN 21590 DN2
MY MP DY P NRIVHN NON MIPNN LGN 36, NYSIANND NYI0IN 1N M TN MWD NHPNY DXNNA
MIIND MNYN G212 VI NNY MPTND NIVARD MPNN ,)D 1D .MNAN D30 NP 250 DY TNINA
0NN OMP P MDOYNT MIIND DN NI TNV NN : NNT 5952 ;2021 MV TV N2 ¥'NNN
MTHN 28 TIND,2016 72DVADY 1193 7. 0MNIND-12 DMNP MPOYNT MIAND AN DN NV NPTNI
NN NIPNN TN NMMMNOM MDD MINY B.9NIXD DIV NN MPTN 12 — TINNXI NMNIND
DXOIVIN NYIND NPMIND MIPNY DINIYD IN DIDID TINNXI NMY MPTHN WIAPNNIY MIWN2

SJUNN2 A8 ,DPNPY-PI

NOINN NYNY 92YN 2016 MHWN XAYPNN TINPNN MDY H¥W NP2 MTA JN2) NDOVPITN DIW»
SY 18 NI TPMNNN NIYRLN DY IV SVIPN MTN %M1 *9Y 0PN THIRY DN MPNN
NVAING DTN MY (M1 MINH MIND) MHYNH

32 Regulation (EC) No 66172009 of the European Parliament and of the Council of 13 July 2009 concerning type-
approval requirements for the general safety of motor vehicles, their trailers and systems, components and
separate technical units intended therefor (Text with EEA relevance), article 7, par.4.

-5y MIYIN NDY D) TINNI MIIND MPTHN NX NNIWHI NNNN NPPPN NN PPN TINRN YW (Regulation) mipn 22

DINN IMYNY DI0N NP1TH TY Sy Ny asn (Directive) N2X0PT 977205 .MNWN MPTHN DY MTINN NMIWVIN T

NITONM NPPPNN 19IN NN DXy 9IN2D MIYOND NN ¥ MIIND MOTNID TN, TINNI MNINN MPTNN DN NIA»1NHND

.2017>812 25 : o1 PN European Union, Regulations, Directives and Other Acts : N7 .DV» TN DITPY

3 Regulation (EU) No 181/2011 of the European Parliament and of the Council of 16 February 2011 concerning
the rights of passengers in bus and coach transport and amending Regulation (EC) No 2006/2004 Text with
EEA relevance.

35 Tbid, par. (7)-(17), Ch.3, annexes 1-2.

% Tbid, article 10, par.1.

37 Ibid, article.2, par.1, 4-6; art.18.

38 European Commission, Report from the Commission to the European Parliament and the Council: Report on
the Application of Regulation (EU) No 181,/2011 Concerning the Rights of Passengers in the Bus and Coach
Transport and Amending Regulation (EC) No 2006/2004, September 2016, p.4.
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http://doccenter/sites/Mmm/incident/2017/4574ea7299eee61180ca00155d020699/Regulation%20(EC)%20No%20661/2009%20of%20the%20European%20Parliament%20and%20of%20the%20Council%20of%2013%20July%202009%20concerning%20type-approval%20requirements%20for%20the%20general%20safety%20of%20motor%20vehicles,%20their%20trailers%20and%20systems,%20components%20and%20separate%20technical%20units%20intended%20therefor%20(Text%20with%20EEA%20relevance)
http://doccenter/sites/Mmm/incident/2017/4574ea7299eee61180ca00155d020699/Regulation%20(EC)%20No%20661/2009%20of%20the%20European%20Parliament%20and%20of%20the%20Council%20of%2013%20July%202009%20concerning%20type-approval%20requirements%20for%20the%20general%20safety%20of%20motor%20vehicles,%20their%20trailers%20and%20systems,%20components%20and%20separate%20technical%20units%20intended%20therefor%20(Text%20with%20EEA%20relevance)
http://doccenter/sites/Mmm/incident/2017/4574ea7299eee61180ca00155d020699/Regulation%20(EC)%20No%20661/2009%20of%20the%20European%20Parliament%20and%20of%20the%20Council%20of%2013%20July%202009%20concerning%20type-approval%20requirements%20for%20the%20general%20safety%20of%20motor%20vehicles,%20their%20trailers%20and%20systems,%20components%20and%20separate%20technical%20units%20intended%20therefor%20(Text%20with%20EEA%20relevance)
http://doccenter/sites/Mmm/incident/2017/4574ea7299eee61180ca00155d020699/Regulation%20(EC)%20No%20661/2009%20of%20the%20European%20Parliament%20and%20of%20the%20Council%20of%2013%20July%202009%20concerning%20type-approval%20requirements%20for%20the%20general%20safety%20of%20motor%20vehicles,%20their%20trailers%20and%20systems,%20components%20and%20separate%20technical%20units%20intended%20therefor%20(Text%20with%20EEA%20relevance)
https://europa.eu/european-union/eu-law/legal-acts_en
http://data.europa.eu/eli/reg/2011/181/oj
http://data.europa.eu/eli/reg/2011/181/oj
http://data.europa.eu/eli/reg/2011/181/oj
http://data.europa.eu/eli/reg/2011/181/oj
http://eur-lex.europa.eu/legal-content/EN/TXT/?qid=1494415907919&uri=CELEX:52016DC0619
http://eur-lex.europa.eu/legal-content/EN/TXT/?qid=1494415907919&uri=CELEX:52016DC0619
http://eur-lex.europa.eu/legal-content/EN/TXT/?qid=1494415907919&uri=CELEX:52016DC0619
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3 European Commission, Report from the Commission to the European Parliament and the Council: Report on
the Application of Regulation (EU) No 181/2011 Concerning the Rights of Passengers in the Bus and Coach
Transport and Amending Regulation (EC) No 2006/2004, September 2016,, pp.8-9.

“lbid, p.10.

41 UNECE, UN Vehicle Regulations - 1958 Agreement, Regulation No. 107 - Rev.é - General construction of
buses and coaches.

42 UN Treaty Collection, 107 Regulation No. 107. Uniform provisions concerning the approval of category M2 or
M3 vehicles with regard to their general construction, retrieved on May 15, 2017; 2006/874/EC: Council
Decision of 28 November 2006 on the accession of the Community to United Nations Economic Commission
for Europe Regulation No 107 on uniform provisions concerning the approval of category M 2 or M 3 vehicles
with regard to their general construction (Text with EEA relevance); Directive 2001/85/EC of the European
Parliament and of the Council of 20 November 2001 relating to special provisions for vehicles used for the
carriage of passengers comprising more than eight seats in addition to the driver’s seat, and amending
Directives 70/156/EEC and 97/27/EC, Article 3; Annex VII.

# UNECE, Ibid, par. 5.2-5.3.

% Spyridon Galanis, Hellenic Parliament, Letter: ECPRD Request 3371 — Wheelchair accessibility of
Intercity Buses, April 12, 2017; Elisabeth Dietrich-Schulz, Austrian Parliament, Letter: Wheelchair
Accessibility of Intercity Buses, April 20, 2017; Gunnar Fors, Sveriges Riksdag, Letter: Wheelchair
Accessibility of Intercity Buses, April 19, 2017.
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http://eur-lex.europa.eu/legal-content/EN/TXT/?qid=1494415907919&uri=CELEX:52016DC0619
http://eur-lex.europa.eu/legal-content/EN/TXT/?qid=1494415907919&uri=CELEX:52016DC0619
http://eur-lex.europa.eu/legal-content/EN/TXT/?qid=1494415907919&uri=CELEX:52016DC0619
https://www.unece.org/fileadmin/DAM/trans/main/wp29/wp29regs/2015/R107r6e_01.pdf
https://www.unece.org/fileadmin/DAM/trans/main/wp29/wp29regs/2015/R107r6e_01.pdf
https://treaties.un.org/Pages/ViewDetails.aspx?src=TREATY&mtdsg_no=XI-B-16-107&chapter=11&clang=_en
https://treaties.un.org/Pages/ViewDetails.aspx?src=TREATY&mtdsg_no=XI-B-16-107&chapter=11&clang=_en
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=celex:32006D0874
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=celex:32006D0874
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=celex:32006D0874
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=celex:32006D0874
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=celex%3A32001L0085
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=celex%3A32001L0085
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=celex%3A32001L0085
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=celex%3A32001L0085

A7H9N 4.2

Americans with ) 7”921 0y 0IXPINNRY (P99797) PINN 27NN Yapnn 1990 Mva 109190
MWD NIANN DY ,PINN 299 NN DY DIVIN TN 1YON Yy 970NN ,(ADA ,Disabilities Act
IN 9NN DIVVIND MYNNNI L(MINN DY YOND NINT HY52)) YO Y30 MPY PIDY ¥7NN YMPY
553 DI INNN IN MV MY IWIRN XD NTIY MY NPION DN DMIPNA VYNY ,NDPIAPN NNYNI
-3712) DXOIDVIRD DX WINNY ;257 19 AWIIN DY NPNIN INDNI 1991 Mv1 #5.792n0 DY DN
NPNINA YY) NAXIN-I1N12) DIDIDVIRMD MINNN NYVI 1998 NMIVA .(D»NPY-1AN -1DID) NANIN

46 559790 MIYINN NN IT-DY 1NDNIY

295V N2IN N987-71112) DIOINVIN DY MY MNP DM DY 120N PIMIAPYI WIAPIY NMINNNM PIND
N DOVWNID NYINNIYN INPY D57 MDI) DIDIZ) MINDMIY DIV PN DNYY DIDINVIND

DTN DXOIIVIN WIDTIDN YININIY IWITI MIINN 1D 195 .2012 13930 TY (IWINNY DNIY DIDINVIN
MNRNM OX2H0) XDMIY ThPN DIPN ,D9X0) XDMID MOYN DY DIDINVIN P NIN D)) DNV
VNPD MDD NNLP MIAN .PIND NYIN TVINN 125 ,0°950) NIRDIIL DO DY HPNY YTYNY MO

OV PNY TN DY .WINN DINVIN MY YRIN PNINY DWDNY IWIND IN DAPN MY DV NN

47,9011 595 MYV 48 1PN MPYN NYAPY NMINTIN P2 YITIN PITNY NAPY M1 MHIND ,DOYONN

DOVINN DXDINVIN NI MIAONNN NNPNN AN P90 NN NYIINY ¥3993 MIaNY MNNIN
,DOVINN P 192N DI DY DYDINVINDD NISNM 2006 92923 TY 7D 112 ¥2231,2000 MV GPIND 101D
48 DOWINN NPNY DXDIVIND 29 DY 2012 92020 T

90 YN YO YTYNY ,DXPVN MDYINN MIIND YDIT9N HWNnn W8n 2012-2005 0NWN P2
3 NANY W 50.N1TNN DXPN NNDN NN NHDA ANV I XD 2012 INNRD 42 DIIN PN M7
DOVINNN MIPNRN POOYNN (MNYH 9PXN2) TIDAD HYaPY D913 27NN DPNPY-P2 DIDVIN MNP
TONNA NRYND KXY NP NANT NN N ONON IPY JN1ND NI 1T NN 515557790 N SNTNHN
PONNN TN NYTY I KD NI ,IWNNN DY 1IN 19IND TWUNI G0N YT NY TH0N DY NTIAYD

.DMNVN DMVIADIN OMINN P2 NYNINN NN

45 Americans with Disabilities Act, 1990, sections 222-223.

% U.S. Access Board, Final Updated Guidelines for Buses and Vans: Rulemaking History, retrieved on May 8,
2017.

4 Federal Motor Carrier Safety Administration, ADA Requirements for Over-the-Road Bus Companies,
retrieved on May 7, 2017.

4 Code of Federal Regulations, title 49, subtitle A, part 37, subpart H — Over the Road Buses (OTRBs), §37.185.
# Federal Transit Administration, Over-the-Road Bus Program, retrieved on May 8, 2017.

D021 HY IN DXDOVIIN YPNN HY NNIDN IN NN DIPIVAN NYIVN DY NI THODN NN TONN GO YT N8I N 50
PYN SV DMINN

5t Department of Transportation, Federal Subsidies to Passenger Transportation, December 2004; Brian Antolin,
Joseph P. Schwieterman, Running Express: 2017 Outlook for the Intercity Bus Industry in the United States,

January 2017, pp.5-6.
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https://www.gpo.gov/fdsys/pkg/STATUTE-104/pdf/STATUTE-104-Pg327.pdf
https://www.gpo.gov/fdsys/pkg/STATUTE-104/pdf/STATUTE-104-Pg327.pdf
https://www.access-board.gov/guidelines-and-standards/transportation/vehicles/update-of-the-guidelines-for-transportation-vehicles/final-updated-guidelines-for-buses-and-vans/rulemaking-history
https://www.fmcsa.dot.gov/regulations/americans-disabilities-act-reporting-and-other-requirements-over-road-bus-companies
https://www.ecfr.gov/cgi-bin/text-idx?SID=89f15b6d4b62419aba345ed70340e092&node=sp49.1.37.h&rgn=div6
https://www.ecfr.gov/cgi-bin/text-idx?SID=89f15b6d4b62419aba345ed70340e092&node=sp49.1.37.h&rgn=div6
https://www.transit.dot.gov/funding/grants/over-road-bus-program
https://www.rita.dot.gov/bts/sites/rita.dot.gov.bts/files/publications/federal_subsidies_to_passenger_transportation/pdf/entire.pdf
https://las.depaul.edu/centers-and-institutes/chaddick-institute-for-metropolitan-development/research-and-publications/Documents/BusStudy2017-FinalWeb.pdf

Y5791 NNANNN DN1HNIA NIINRD NIDT NPONN DN NITONN DIY» DY DINPINT DININD :MPD
DYVIVNN TIVNA NNRD DM NPYNHM (Federal Transit Administration) N72NNN TIVNIY
21901 DINVIND MIAND DMWY DMV DMMT INK APYN Y915 Mipran 52.(Department of Justice)
51 NPHYNA DXWHNYNIN 9D DY NNANNN TIVHD NINTD IWITI DNPN ODIYN .DOVDN T8N NINONI
M2OYANN MIAND MDY DY NPAD WIATI TIVNM L(NYNINN TONN) DNWINNN DIXDINVIND 1901
DY NPSN NMYNIN DY D PIXY ¥ 53, 00wNnnYNm 990100 DNNNA NP NPNIND DN YN NP
NYONY 1PV NMNYHNN NN MVYATI 2007 MWN DN 10 DY ;152 >Pbn 1PN NPMIND NYHann
INNDI XD Y THON NDND TONNA 5410 WY 1Y PIND MYIITI TINYD MDD 1Y PNNND DXYON
MNHN NPT MNP DY NINT NN DY .ANPXIAN TN DY DINKN IN OOV DN

55,010)2991 DN YINNA DMIDNNN JPIYN DXNYPN D1VIVNN DIIHNN

9D NMINIIND MIMIAPN NMIYOITO NNYY NANI-MI2) DINVIN DY WD AWNIND 1IN DY : MYITH VIV
YN ND,099X9) NDYO2 DOYOND NINTIP MMNMYPN NINIIN DD YN DIMAND 5. MmN PN

MNAY )P 270 DY HPWNA DIVID) KDY NNN MDY IWIROY ;NN IN TIOYN 51930 159N Dy
(DYIRNND DPNYN DOYNNN MDD DIIVIND DY NHNNN DD DN DMIPN VYY)

DIPNN NOYY DY .D9ID) RDMY OXNMNND DIPNM DINVIND NOMON P2 NN TIYN NIV v e
MY MOIYN DY YK NI MNPV MINN DY ,NPINN ¥IN NDII NDIDN NPNY OXMIND
JMIPNa ROON

D7D 76 DY OIYYD AMNA DYDY MINDTANAYNN DY e

NINI_MONPNND MDD NPV DY DIRPIINND PIND MDD MNNIN 9930 :,MINH NYIIN

ANYD TNSN NN ,ITN P2 ,N9910 1% MONMNN .NNTOIN NNNNY DIVIVIX NNNND NN YYD , 0202100
IYANYD , NMN 22107 2INTINN DY) MINDNY XTND ,NMINS /1 1.5-3 DY AN112 DX12y10 DY NINNN NN
NYINKD 579010 N DY MPINN NYIN NIITND NINRTIY MY 1370 MNNNN DIDID) NDYID NN

52 Federal Transit Administration, Memorandum of Understanding with the U.S. Department of Justice, retrieved
on May 29, 2017.

53 Code of Federal Regulations, title 49, subtitle A, part 37, subpart H — Over the Road Buses (OTRBs), §37.201-
215.

5 Marcia Scott, Arthur Wicks III, Eileen Collins, Curbside Intercity Bus Industry: Research of Transportation
Policy Opportunities and Challenges, August 2013, pp.47-48.

55 Federal Transit Administration, ADA Compliance Review Final Reports, Complaint Letters of Finding
According to Subject; Department of Justice — Civil Rights Division, ADA Enforcement, retrieved on May
29, 2017.

5 36 CFR 1192 - Americans with Disabilities Act (Ada) Accessibility Guidelines for Transportation Vehicles,
subpart G.

57 36 CFR 1191 - Americans with Disabilities Act (ADA) Accessibility Guidelines for Buildings and Facilities;
Architectural Barriers Act (ABA) Accessibility Guidelines, Sections 209, F209, 503, 810.
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https://www.transit.dot.gov/regulations-and-guidance/civil-rights-ada/memorandum-understanding-us-department-justice
https://www.ecfr.gov/cgi-bin/text-idx?SID=89f15b6d4b62419aba345ed70340e092&node=sp49.1.37.h&rgn=div6
https://www.ecfr.gov/cgi-bin/text-idx?SID=89f15b6d4b62419aba345ed70340e092&node=sp49.1.37.h&rgn=div6
http://www.ipa.udel.edu/publications/intercity-bus-report-2013_08-26.pdf
http://www.ipa.udel.edu/publications/intercity-bus-report-2013_08-26.pdf
https://www.transit.dot.gov/regulations-and-guidance/civil-rights-ada/ada-compliance-review-final-reports
https://www.transit.dot.gov/regulations-and-guidance/civil-rights-ada/complaint-letters-finding-according-subject
https://www.transit.dot.gov/regulations-and-guidance/civil-rights-ada/complaint-letters-finding-according-subject
https://www.ada.gov/enforce_current.htm
https://www.gpo.gov/fdsys/pkg/CFR-2012-title36-vol3/pdf/CFR-2012-title36-vol3-part1192.pdf
https://www.gpo.gov/fdsys/pkg/CFR-2012-title36-vol3/pdf/CFR-2012-title36-vol3-part1192.pdf
https://www.ecfr.gov/cgi-bin/retrieveECFR?gp=1&SID=940d9276affa36e277dad822c57e38db&h=L&r=PART&n=pt36.3.1191#_top
https://www.ecfr.gov/cgi-bin/retrieveECFR?gp=1&SID=940d9276affa36e277dad822c57e38db&h=L&r=PART&n=pt36.3.1191#_top
https://www.ecfr.gov/cgi-bin/retrieveECFR?gp=1&SID=940d9276affa36e277dad822c57e38db&h=L&r=PART&n=pt36.3.1191#_top

DMPN DX MDOYNT MIANN NIN DX PP2,MNNN DY DXHYAN HY 1IN NIXY MTIPI IN NN NWNND
58 9NN DN YO N

"MIvVIa 4.3

Disability ) 55251 0y ©YWIN NMYAN NUNA 7NN NNV HIpNN 1995 Nva :H9790
59, DYDINIVIND MYM) NIPN PPNNY NYVNNN AR THON N PN 7N P2 ; (Discrimination Act

NTNYH MONMNN O) MO 1 ,TPNDNN NNANNA O35 MYIND NNPN NPMN 2000 MvAa
25 5y ON NIPN 290 0.mIvI11a IONPY-PA NNIANND DIVNYNN ,NONI-IMI) DIDINVIND
DYDINVIN) 2020 INWY TY DWON NPNY ¥’NNY DXWAVWNND 1203121 NIXIN M) DIDINVIND

61 (2017 XY TY DO NNY DIVITI NONI-YIIN)I

NOVMNININ MIVAND NN NNY PVIIN NYWNNN |,V PAPRN NITONN DIVMY YINN 932
NNPNI DOVNVIN DXNVIN YD NX NN ,TPNPTH NPPPN MYNNNI MINT NIV PNNY NNPNA
INII9D TY (NINK NPTNH P2 VI P2 DOYDN DINRY) MIVI122 DPNNIAN MY MNP JY TINND
MPTHN MIAN T MIND NN DMV OXPOY DY PN T NV ,NYWNNN DY 1N Y 62,2021
SV NYONN 191 ,NNNN NHRNN DY DNMN NIYIN NN DY 51D H51D 70N I P E.MINN
99 TIY ,2019 MW YD PINY ¥ .NPRINPND NIPNL 031I3INN NN NN MNINN N2 ONNIN

& TINORNN W10 MV NMAN ,TNVAN NP TN

MM PR NNPNM ,NPMIPN NNIND NIV T RENI 17V ¥7NNN DY MPIAN 995 :MpPro
9553 PIND ¥ NI PPI OINN DOUNYY MDIP MAPY OXM NNPNN IR NIND T ON NMVID
Y2 NNPNI VIV PR OO ,NNIANNND TIVNN NYOIRD WITI YINN DINVIR ,MYINN NIPN

657N NI MY I NPNPIDD

DX2)0) MXDMY MYMA DPOIWN DXTNPH DXNODI MY NPVLIIAN NNPNN :MYITH_ VIS
DYONY NPNTIP) MMNYPN NIMY NIRIN D10 YN DIPII 4.0NWNMNI NIXI-INN) DIDINVIND

7121 DIV NDD2

192NN DY NN NPINKRN DMIPHRNN PHN : MNY NNNN P GNR) NOTHY NPTHH MNYH DINVIN NNNN JY NPINND 58
2YOOYW BN HY INOIMPHRN POLIYN DY NN NPINKD PIN PN NN NN

59 Disability Discrimination Act 1995, Section 40.

¢ [ ouise Butcher, Transport Policy Specialist, House of Commons Library, Letter: Wheelchair Accessibility
of Intercity Buses, March 27, 2017; The Public Service Vehicles Accessibility Regulations 2000.

¢ House of Commons Library, Briefing Paper: Access to Transport for Disabled People, April 2016, pp.12-14.
62 The Rights of Passengers in Bus and Coach Transport (Exemptions and Enforcement) Regulations 2013.

¢ House of Commons Library, Transport: Passenger Rights, Compensation & Complaints, December 2016,
pp-19-21.

¢ Louise Butcher, Transport Policy Specialist, House of Commons Library, Ibid.
¢ The Public Service Vehicles Accessibility Regulations 2000, Schedules 10, 18-19.

¢ bid, Schedules 1, 3.
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http://www.legislation.gov.uk/ukpga/1995/50/section/40/enacted
http://www.legislation.gov.uk/ukpga/1995/50/section/40/enacted
http://www.legislation.gov.uk/uksi/2000/1970/made
http://researchbriefings.files.parliament.uk/documents/SN00601/SN00601.pdf
http://www.legislation.gov.uk/uksi/2013/1865/pdfs/uksi_20131865_en.pdf
http://www.legislation.gov.uk/uksi/2013/1865/pdfs/uksi_20131865_en.pdf
http://researchbriefings.files.parliament.uk/documents/SN03163/SN03163.pdf
http://www.legislation.gov.uk/uksi/2000/1970/made

MNDYIY DINNNT DITIVIND DY ©IPND NYIN NN MDY ITWINIY NN IN TIOYN DI1DID 10N DY
; TINAY M 300 YW HPWN1 D¥ININN DIV

;INYN DY MYYN 7 HY NV NPINN YNN MDD NPNY DIDVIND I NI DY e

MOIYN DY YK NI NN NINN DY ,NPYNN YN MDD NPNY DI RDMDD DPHnndy e
; 1PN NOYON INYY

M2 NPND DX9HDIN RO DIPNY NYNN DY N7D 80 DY YN AMI2 NPNY MNDTA NN DY
;07D 75 YW N

19 NXIND 1 DINVIND TINA N, 00303 NINDII DIYDN VINIWD DINDN MIND MYI0 10N DY e
TP WINM YN NN P D¥NNAIN .(DIIVIND MYYY PINYNN YO DY KN X YT »1)
N2 NNV T DY KD

Y IYPNA 7292 DIDINVIRD XIOX NNNNT NYNN MPOIY PN NPVIIIN NIPNN :MIND HYIIN

DIDVIND NNNN ,NDION DY YN IPNNN 17D NMIAD YYD VINDIAN NIIVN 13D D PN)
PINN DNN NOIN IYRD DMPYY NMMZINND DY DIVIN DY NYNIN NNV PNDY MPYD MIAYM
MM XY ,INIRD ,NNPNN T NPHDI NN MY L1995 MWN NMDINN DY DIVIN NMDIN NYNIND

NNNN NYNIN XYNA THPN 191N

119305921 INIY? %2 NYIINN 11103 ©IYTAN :NAYNNY NP

L2V PINY 9D HNIYID DMYPY-PI DIDIIVIN NWIIN DY 21570 DON NN )IINN NP ,NNIND
DY .)99N 1PNIYA IPMIRYS YONPNN XD DY THON DY NTIAYN NNDN 129 IR M THN N2
TR P2 INVND OWIPN DY THOY N1 ,NT 1Y NVNYN NIVN NDAPNN NIV, NNT

MHINY NY1D XY NYVIIIN NYWNINND ,NDIDN DY YT IPNNTD ¥II1DY 20171210 VINIINN NIWN 9D

MOSY2 XYM NOTHN 1Y ORIV PNTIV NN 10022 NNV OVIIIN DTIND TI2 .AWNNN WIN 8NN
DNDY9 2013 MIVA : NWINN TITYD DININN NPV KD GR NPVIAN NOVNND ,)D DY AN .IWINN
00NN NYTN .NMIDNN DY DIWIND NNINNT MY RYNI MIT AV27121 VINDIN DY NNANNN NTY
PINNRD TN 2D NIPNN NYNLND PYPY ¥7AN MIIAND DMV DIXXINN 1NN DY 7N P2
219¥ MH2NY NI YPDI NPN I2T DY INDA NN XD DN DIXINN,NYTD NOWNNN NANN 29D ¢7.yapIv

68 59NN TINYN YPIN NNN NPTHN T OPIN XY YPDI WD

¢Transport Committee, House of Commons, Access to Transport for Disabled People: Fifth Report of Session
2013-14, September 2013, Vol. 1, p.12.

¢ Transport Committee, House of Commons, Access to Transport for Disabled People: Government Response
to the Committee’s Fifth Report of Session 2013-14, November 2013, p.2.
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https://www.publications.parliament.uk/pa/cm201314/cmselect/cmtran/116/116.pdf
https://www.publications.parliament.uk/pa/cm201314/cmselect/cmtran/116/116.pdf
https://www.publications.parliament.uk/pa/cm201314/cmselect/cmtran/870/870.pdf
https://www.publications.parliament.uk/pa/cm201314/cmselect/cmtran/870/870.pdf

MOy Yy WaUND DY157,717IV72) DRIV PA DD DD TAN NN YW PNPTHN NN NPND DY G0N
9 WD

MYN MVYIAN NOWNNN DY NINN 19D : DIDIV) NINDIDT DPIVAND DYONN q9PPN2 OHTaN e

NINDYIL DOVI12 GON 800-29 DMNPY-°2N DIDIIVIND NYYDI IWANYD NMAX NNMN NWNINN,1999
5TN2 AVNNNA 0) .DDXD) MNXDO2 WON 40,000-5 DN NNV OWY 2020 TY D)D)
ONIVIAY 1130 M) N2V722 DID)HD) RDYD2 DOXVNNWND 1901 DY YOMN HINND ,NDIDIIND

V22, NYOIN DY DIVYNN NV DXDHV) XD YON INIYI Tiya : DIDXVID NIY DWYN e
NYNNNY TINN 1999 MWN 11012 NYWNN DY NITA .NYOIN DY DOV DID)HD) XD YOI NN
DYD0757 MPIN NX NPYN ,DNINX NNV 3 1) DIDHD) NINDYI DWWDN 11 DXDINVIND TIVHN
011V DHY) NINDIIA DOYON INIW XNNN MIAND TIIRD NNV NRONWNI NN 1D ON
9TIN KXY DYDIIVIND DYONN DIDIV) MNXDIIA DIINN 190N NOTIN 1D DY ,NYOIN DY DIYVNN
JDINVIND MI2N DY NNIN NN

Y2 925 ;7MVYI22Y N M) DRIV DPNPY-)PIAN DIOIVIRD 190N : DIDIDVIND 190N

QN 0122 TWND L,4,500-0 NI INIWIA NUNNY DIWITIN DIDIIVIND 790N THDHRN NN
— DYDINVIN 1,250-5 5y DISON TRy DMNPY-PAN DIDINVIND 1901 W 2020 MHVH NNNa
WNNN PONN DX IPN 190NN WIANT .INIYI NN DIDITIVIND 190NN WHWNH MND

NN NIY MIPON NPON YY) BIPNN 123 NIPY? IRNYN JY 999 19INT DIYPN DN DYDTIN
DINNY NNN

729 4.4

NN PIN NV INNVONI ,OPNNN D59 NHIAY NMNPN NN NPMN 2009 MVA :H919N
VININ NNIWYN 29D .DIDIIVIN NYNND YINN D32 OVIND HY NPIDVN NNPNL TONOY MNINI NN
N987-112) DXDINVIN DY MPINN NMIAIND NIPNN ,NDION DY YN 9PN10N 19919 N9 1)IAINN

TPAPRN NDOLPPTN DY NN NODIA RN NN .OYND NN (NPNIPY-)2 MYDIY DOWNYNN)

MNMPNA NYANND NNMN RINNY ONPNN TINNI NIIN NPNY 717290 DY NdN NY TUN) 2001/85

¢ Louise Butcher, Transport Policy Specialist, House of Commons Library, email, June 20, 2017; Department of
the Environment, Transport and the Regions, Disability Discrimination Act 1995 & Public Service Vehicle
Regulations 1999: Draft Regulatory Impact Assessment, September 1999, p.154.
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http://web.archive.org/web/20000915095723/http:/www.mobility-unit.detr.gov.uk:80/dda95/psv/html/psv10.htm
http://web.archive.org/web/20000915095723/http:/www.mobility-unit.detr.gov.uk:80/dda95/psv/html/psv10.htm

,2010 MHWN HNN IWONIY DIDINVIN DY NN I9INA NYN 2NN MIPNN 70.(DPNPY DIOIVIND
190N 01109 YaAPY D91 195 ONIP P IDDPY DIDIAIVIN TUND

DOVPNNN MNDANND DY DIVIND MIPINY 71372 NPDIPH NN ¥, DIDINVIND NYIND qON2
,IUND 75 .MNYN 702,003 BY MHYON IN N9 ANANN - HITN NNANNH XVNN OYSNNI WHNWND
67 1y 6 DONDIA TNV DY DIVWIND MNIPNN NMIPN MIPN 2015 NIV INMN IDDIN NN YA
YT-5Y MINIINT NMYDN NN MYNNNI ,NNYNN NTY HN I YN TIN NIV M0 DIYMNINY IND

2. 77YN

NN 299D MY IT-DY NYY) IMIN MDY NMIAND DY NP9 DIDIIVIND NN : NP
2y MNP NPHINKN NMIVIN QoM IWND (Norwegian Public Roads Administration) $%3a910
YT RN XD 2N VINDIONN NYAPNNY NIWN DT THON NN NINDNIA N2 OO DNP

NN AYNNN DY NMIPIAN HY IN YNNI DY 90N

NPYPN W ANT DY MY NINND TNXN AN M 1IN DY 110NN NIPNN :MINH DYIIN
,NNN DO VINOWY ITYNY ,(DITIVIX NNNN ONIY) DPNDN MTOINI DOXMIPY NI»NNN 2013 VN
DMIDN PONY NXT YOO JMN D55 D27 DOWIN DY VINOYW IWIRNY NN OINN NYND
VTN RNN) XD NN 72NYTN DY NYIAPNN MDY NNDN NNV DI MPYD NYIN NN 092000

YO NN MYOITN DY ToN VNN

M1y 4.5

NYN NNINHN NHARND 2NN 1PN SNPTNN PINA PTIVYN VINDION NIIVN 9D :H9790
YW NN L0 NIDY YYD 19INT NNOVNN ONNDTHN PIN NWIITH .OMID) MINDIL DIVNNYNY
MONI NMYANN DY DXWIN DY DPIINA ,PIADN MM ,AVNNND NDNN NNANNN MDOYIN

YN NoYam

NIV INVNA MIPN NMIPNNY MDNDND NNT DY) ,NNNIN IMINN DY NPINKRD TV NNY TND

DIRNN IWIT MIDNNND DD 2014 NIV 1193, DTIY NHWNN 135 .INNNN T2 DN ,NNINM

v NaN PY DX 12, Uppsala) nHOIN 1NN ,OWnd 75 .DMYanN DY DIWIND DIDINVINA

DOWNI NPND (D»NPY-12 DXDINVIX NXT HDI2)) DINVIND MINNY DXDINVIND DD DI (NP TIY
9ON 2020 NIV YNNI (NN IN NYOYN D195 DIDIIVIND DY 1T NINDNIY) NP DY DIVIND
2015 MWY 1193, TaV NYWNN YW DIDID 192 7 PIND ¥ .DOWINI DIRY DIDIAIVINI VIDOWN INNI

70 Jda Andenas Galtung, Norwegian Parliamentary Research Service, Letter: Wheelchair Accessibility of
Public Transport, April 17, 2017.

,IPIIIDN NNPNA NEDI INPINY NNPNN OIS ,YPHRM IPNOD 19710 195 2N VINTI9N NWN 95 .Ibid 7
Forskrift om universell utforming av motorvogn i lgyvepliktig transport mv : {835 ,7252 117)2912 MNONMN

2 ]da Andenas Galtung, Ibid.

73 The Discrimination and Accessibility Act of 2013, section 13.
¢ Gunnar Fors, Sveriges Riksdag, Letter: Wheelchair Accessibility of Intercity Buses, April 19, 2017.
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https://lovdata.no/dokument/SF/forskrift/2009-12-03-1438?q=universell%20utforming
http://app.uio.no/ub/ujur/oversatte-lover/data/lov-20130621-061-eng.pdf
http://app.uio.no/ub/ujur/oversatte-lover/data/lov-20130621-061-eng.pdf
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75 Sweden.se, Disability Policy: Full Participation and Accessibility, retrieved on May 16, 2017.

76 Gunnar Fors, Sveriges Riksdag, Ibid; Svenskkollektivtrafik, Buss 2014 Common Sector Functional
Requirements for Buses, September 2014, p.10.

77 Trafikanalys, Special Transport Services and National Special Transport Services 2016, June 2017, pp.9-10;
National Board of Health and Welfare, Swedish Disability Policy — Service and Care for People with
Functional Impairments, 2009, p.31.

78 Trafikverket, The Swedish Transport Administration Annual Report 2013, 2014, p. 21.
72 Eurostat, Passenger Transport Statistics, retrieved on May 16, 2017.

% Handan Karakag, Research Centre — Grand National Assembly of Turkey, Letter: Wheelchair Accessibility
of Intercity Buses, April 20, 2017; Law no. 5378 on Disabled People and on Making Amendments in some
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http://sharingsweden.se/wp-content/uploads/2016/06/Disability-policy_low_res.pdf
http://www.svenskkollektivtrafik.se/globalassets/partnersamverkan/dokument/mallavtal-och-kravbilagor/buss-2014/buss-2014-english-version.pdf
http://www.svenskkollektivtrafik.se/globalassets/partnersamverkan/dokument/mallavtal-och-kravbilagor/buss-2014/buss-2014-english-version.pdf
http://www.trafa.se/globalassets/statistik/kollektivtrafik/fardtjanst/2016/fardtjanst-och-riksfardtjanst-2016.pdf?
http://www.socialstyrelsen.se/Lists/Artikelkatalog/Attachments/8407/2009-126-188_2009126188.pdf
http://www.socialstyrelsen.se/Lists/Artikelkatalog/Attachments/8407/2009-126-188_2009126188.pdf
https://trafikverket.ineko.se/Files/sv-SE/11769/RelatedFiles/2014_054_the_swedish_transport_administration_annual_report_2013.pdf
http://ec.europa.eu/eurostat/statistics-explained/index.php/Passenger_transport_statistics
http://www.ilo.org/dyn/natlex/docs/ELECTRONIC/77387/96369/F229909542/TUR77387%20English.pdf
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2V NN 9N DY IN DY MPraN DY ,NYNNN DIV 9PN DY DXADN DINM

laws and decrees, July 2005, provisional article 2; European Commission, Country Report — Non
Discrimination: Turkey, 2015, p.49.
81 European Commission, Country Report — Non Discrimination: Turkey, 2015, pp.49-52.
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http://www.ilo.org/dyn/natlex/docs/ELECTRONIC/77387/96369/F229909542/TUR77387%20English.pdf
http://ec.europa.eu/justice/discrimination/files/ad_2014_country_reports/2015-tr-country_report_nd_final.pdf
http://ec.europa.eu/justice/discrimination/files/ad_2014_country_reports/2015-tr-country_report_nd_final.pdf
http://ec.europa.eu/justice/discrimination/files/ad_2014_country_reports/2015-tr-country_report_nd_final.pdf
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95 8. 0MH2)1) DY DIVIND MYMND PIND NIDN MY MITYD NNPN PIVIIN 1NDNS 2005 MVAI
DN - DPNPY-)>2) DPNPY DIOINVIN NINT DY) - 87NN DIVNWNT 25971795 DD IOX NIPN
D712) D2)2) MXDYII DOWNNVNY DINXMIND NINPN NIYI QDN , NI IN NPOYN 1YY 2013 INWN

N POYN 51930 NINNY YAPN ,NNIPNN NOINN NYYNY MNTPIN 2011 MV 8,00 0.76 Dy ' 1.2 DY
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wx Npn ;(Intercity Bus Code of Practice) £D»)171y-13 ©Y9I1W0IN MPYINND MIINT SININPN
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s TP 9D

8731 272 TY NIRYO HYINY MOYN 51935 2011 D>I9N WTINHD DOWINY DIDIVINDY e
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82 Ontario Regulation 191/11, Integrated Accessibility Standards.
8 Jbid, sections 55, 59.

8 ]bid, section 55(5).

#]bid, sections 47, 78.

8 Accessibility for Ontarians with Disabilities Act, 2005, parts V-VI; Ontario Regulation 191/11, Integrated
Accessibility Standards, section 83.

8 Transport Canada, Intercity Bus Code of Conduct, April 2011, section 5.2.2.
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https://www.ontario.ca/laws/regulation/110191
https://www.ontario.ca/laws/regulation/110191
https://www.ontario.ca/laws/statute/05a11
https://www.ontario.ca/laws/statute/05a11
https://www.ontario.ca/laws/regulation/110191
https://www.ontario.ca/laws/regulation/110191
http://www.tc.gc.ca/eng/policy/acc-accf-accessintercitybuscode-711.htm
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8 ]bid, sections 3.3-3.4.
8 Ibid, sections 6.2, 7.
% Transport Canada, The Guide to Accessibility for Intercity Bus Services, retrieved on May 11, 2017.

91 Canadian Transportation Agency, Accessible Transportation Discussion Paper for Regulatory Modernization,
retrieved on May 11, 2017.

92 Transport Canada, Ibid.
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http://www.tc.gc.ca/eng/policy/acc-accf-guidetoaccessibility-2949.htm
https://www.otc-cta.gc.ca/eng/accessible-transportation-discussion-paper-regulatory-modernization
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Comprehensive Study on Passenger Transport by Coach in Europe: Final Report for the Steer Davies Gleave,?
European Commission, April 2016, p.116; Federal Office of Transport, Accessible Public Transport: Legal
Federal Motor Carrier Safety Administration, ADA Requirements ;Regulations, retrieved on May 11, 2017
TOPNTIPI DPOWN DTN DN WX DTN .for Over-the-Road Bus Companies, retrieved on May 7, 2017
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http://media.mot.gov.il/PDF/HE_TRAFFIC_PUBLIC/mihraz-24-2015.pdf
http://media.mot.gov.il/PDF/HE_TRAFFIC_PUBLIC/mihraz-24-2015.pdf
http://www.cbs.gov.il/webpub/pub/text_page.html?publ=13&CYear=2015&CMonth=1
http://ec.europa.eu/transport/sites/transport/files/modes/road/studies/doc/2016-04-passenger-transport-by-coach-in-europe.pdf
http://ec.europa.eu/transport/sites/transport/files/modes/road/studies/doc/2016-04-passenger-transport-by-coach-in-europe.pdf
http://ec.europa.eu/transport/sites/transport/files/modes/road/studies/doc/2016-04-passenger-transport-by-coach-in-europe.pdf
https://www.bav.admin.ch/bav/en/home/topics/alphabetical-list-of-topics/accessible-public-transport/legal-regulations.html#accordion_363301011494484152294
https://www.bav.admin.ch/bav/en/home/topics/alphabetical-list-of-topics/accessible-public-transport/legal-regulations.html#accordion_363301011494484152294
https://www.fmcsa.dot.gov/regulations/americans-disabilities-act-reporting-and-other-requirements-over-road-bus-companies
https://www.fmcsa.dot.gov/regulations/americans-disabilities-act-reporting-and-other-requirements-over-road-bus-companies
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%8 Sara Silver, Chancellery of Riigikugu, Letter: Wheelchair Accessibility of Intercity Buses, April 13, 2017.
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