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1.6%-5 5y NTNY ,D1-0PD NPV OY TTINNND IVIVY YT NYIANN (NDVINP X NOIA) NTIPIN
TINNA NYXINNN OPNN NONNY IN1NA SNNNN 1.1%-3 DY NTNRY NININN IRNIND ,INDPNNN
84.1 Yy 2015 NMIWO 119) ,.INIWY 7,010 77.6-1 DIWIY DNV 83.1 DY NTNY 2013 MWD 1) PPN
PH2 TPNDNN IRIND D) NHRNNY DITID 1DOWND> DIIINN D MNaAY 802X 80.1-) DOWID DNHY

ON DMV

DINNA NVPY : NPDIYNINAD NMIPTINY MWD ,NTWNHNN YR TIWN ,N99995 TmINDN NSINN IPNa >y 972 L
.2015 10PN, 5 MY, TIWON
.2016 9200901 26 ,NNYPNY NYTIN ,NPPVDVVDY MM NN 2
3 European Commission, The 2015 Ageing Report: Economic and budgetary projections for the 28 EU Member
States (2013-2060), March 2015, p. 385.
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5 European Commission, The 2015 Ageing Report: Economic and budgetary projections for the 28 EU Member
States (2013-2060), March 2015, p. 116.

®European Commission, Directorate-General for Economic and Financial Affairs and the Economic Policy

Committee (henceforth European Commission DGEF-EPC), Joint Report on Health Care and Long-Term Care
Systems & Fiscal Sustainability, October 2016, p. 166.
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https://ec.europa.eu/info/sites/info/files/file_import/ip037_vol1_en_2.pdf
https://ec.europa.eu/info/sites/info/files/file_import/ip037_vol1_en_2.pdf
http://www.cbs.gov.il/reader/cw_usr_view_SHTML?ID=580
http://www.cbs.gov.il/reader/cw_usr_view_SHTML?ID=580

DY HNIWI NOYNY 60 IR OO TIYDN DIDINN 190N T1HY 2015 MY PO NI ,ONIW 222 NOIYN 29D
NN TIINRD SVIP ¥ 25K 60 D2 Dyn DIWOIVPN NPOWIIND 17.5%-5 9905 WX 225,000-
MY ,NOWUNNN YR TIVN DY NPPD 29Y ONRIWI NNV-TIIN DI90H DXMPY DY TPNDNN IRSINN
-3 5y NOONPA DXWVIYPY MNIVNN TIYO MINDN) DY MIND MVIID TOMN DY NIRNINN NTHY 2013
TINODIN 1.5 -5 HY TID DY NN NINIIAN X TIVN DY MINNIND ¥THIY 2012 MY ,N7Y TINDN 5.3
DTNY 1N TV DY IINDNN INIIND VN DY PA OOMINN OODTAN PN XY NININA 900 0.0y
YW NYY 2015-2000 DIYN 122 93 9993 ANV NIDTIVH NN WA PR IR N7 TINDMN 6.8-5 DY
MLAN ,PNNN PIY MY 299 11,2.8%-9Y 2.15%~-91 YNNIV NDIVIND 80 Y9 Yyn DIWIVPN
12.20%~9 1350 MAIIPN DIWN YNNI ITIYOY TI9NY 80 D93Y AN WIVP YW MIANDNN NN

D»NPTN DIIIXY DMIMPN DXNPYN NN DIRNNDI NN NINY MPTH MDD YN 00NN Y DY
NYINNI 99 TINIY ,0991208 MAN-NAT 9PP¥a TPHRNN SNNN THDNN .DVIVPN NPDIVIIN HY
MY NIV ¥191N DDA HY TWINNY J95 BIMIIYUN 199N PN191IY 1IN 1D9IND 592U N InNnd
0Y59°Y 0) NIEPA MK 13 MTPNND 8D ANV -PIR DIDVY BIMIPYNN TARD IIND AWn) NY
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12017 7201901 18 : INNY NOI PTIYD MY NYTY WA ,NIDNM MV>IN ,NNN PIY M 2

13 Organization for Economic Co-operation and Development, Long-term care beds in institutions and hospitals,
in Health at a Glance 2015: OECD Indicators, 2015.
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16 33 7 TIN2 DY) DPNY 0P 10N
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.2017 9201901 18 : INNY NDNI ,YWOWPY DIRNNN NAWND TOIN NN, MNI2D TIwn

L2017 9892 9 ,57NIT A IYSN SMPY 92 DINN NN )N > P

16 European Commission, The 2015 Ageing Report: Economic and budgetary projections for the 28 EU Member
States (2013-2060), March 2015, pp. 141-144; OECD, Health at a Glance 2015, 2015, p. 208.
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17 Gosta Esping Andersen, "The three political economics of welfare states", Canadian Review of
Sociology/Revue canadienne de sociologie 26, 1, 1989.

PYIVDIN NYWNN INNKDY MINIAN TIVN MIDIAN ,TPYIVDIN DY NRPODVLVDY NP1DIIN NIWINK NP DN 18
19 Department of Health, 2015-16 Report on the Operation of the Aged Care Act 1997, 2016, p. 6.
20 Australian Bureau of Statistics, Life expectancy at birth, Updated: October 27, 2016, Accessed: July 25, 2017.
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Australian Government, Final Budget Outcome 2015-2016, September 2016, pp. 9-10.

22 Australian Government, How Government Works, Accessed: July 25, 2017.

23 Department of Health, 2015-16 Report on the Operation of the Aged Care Act 1997, 2016, pp. 9-10.
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http://budget.gov.au/2015-16/content/fbo/download/FBO-2015-16-Consolidated.pdf.pdf
http://www.australia.gov.au/about-government/how-government-works
https://agedcare.health.gov.au/sites/g/files/net1426/f/documents/12_2016/2015-16_report-on-the-operation-of-the-aged-care-act-1997.pdf
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24 Department of Human Services, About Medicare, Updated: June 26, 2017, Accessed: July 24, 2017.
,Medicare ,7>112>80 MN>I2N NOIWN YPAY NPINKD P PHAD STIVDIRD VINDION YW IPNBN 10 SW Toon D

ST AV IR DINVY DIMPYN PAT ,NPRIFT NMININY DPNIDT NINI IMPYH DY) DY IHININKD
Amanda Biggs, Health In Australia: a quick guide, November 6, 2013.

26 Department of Health, WA HACC transition, Updated: July 31, 2017, Accessed: September 13, 2017.
27 Australian Government, Five steps to entry into an aged care home, May 1, 2016, p. 7.
NP NNLY NP DM NDEYI OXMPY PADNN NYDN NY9ID NI NIINN IR 0 Py B
Department of Health, 2015-16 Report on the Operation of the Aged Care Act 1997, 2016, pp. 24-25; My Aged
Care, Your guide to home care package services, February 27, 2017, p. 3.
29 Department of Health, 2015-16 Report on the Operation of the Aged Care Act 1997, 2016, p. 64.
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http://www.aph.gov.au/About_Parliament/Parliamentary_Departments/Parliamentary_Library/pubs/rp/rp1314/QG/HealthAust
https://agedcare.health.gov.au/programs/commonwealth-home-support-programme/wa-hacc-transition
https://agedcare.health.gov.au/sites/g/files/net1426/f/documents/02_2017/5_steps_to_entry_into_an_aged_care_home.pdf
https://agedcare.health.gov.au/sites/g/files/net1426/f/documents/12_2016/2015-16_report-on-the-operation-of-the-aged-care-act-1997.pdf
https://agedcare.health.gov.au/sites/g/files/net1426/f/documents/03_2017/your_guide_to_home_care_package_services-_booklet.pdf
https://agedcare.health.gov.au/sites/g/files/net1426/f/documents/12_2016/2015-16_report-on-the-operation-of-the-aged-care-act-1997.pdf
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Residential aged care is for older people who for a variety of reasons can no longer live at home. Those
reasons can include illness, disability, bereavement, an emergency, the changing needs of their carer,
family or friends, or because it is no longer possible to manage at home without help” 3¢

%0 Alex Grove, Parliament of Australia, Department of Parliamentary Services, Aged Care: a quick guide,

October 24, 2016, p. 1.

31 My Aged Care, Getting started, Updated: July 2, 2017; Accessed: July 25, 2017; Help at home, Updated
December 19, 2016, Accessed: July 27, 2017. Assessment of Aged Care Needs, Updated: February 27, 2017,
Accessed: August 10, 2017.

32 Department of Health, My Aged Care- Frequently Asked Questions, Updated: February 27, 2017, Accessed:
September 14, 2017.

3 Australian Government, My Aged Care, Aged Care Assessment Team (ACAT), Updated: June 30, 2015,
Accessed: July 24, 2017.

34 Australian Government, Five steps to entry into an aged care home, May 1, 2016, p. 11, 13.

% Australian Government, My Aged Care, Aged Care Assessment Team (ACAT), Updated: June 30, 2015,
Accessed: July 24, 2017.

3 Australian Government, Five steps to entry into an aged care home, May 1, 2016, p. 6.
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https://www.myagedcare.gov.au/getting-started
https://www.myagedcare.gov.au/help-home
https://agedcare.health.gov.au/programs-services/quality-indicators-for-aged-care/my-aged-care-frequently-asked-questions#2
https://agedcare.health.gov.au/programs-services/quality-indicators-for-aged-care/my-aged-care-frequently-asked-questions
https://www.myagedcare.gov.au/eligibility-and-assessment/acat-assessments
https://agedcare.health.gov.au/sites/g/files/net1426/f/documents/02_2017/5_steps_to_entry_into_an_aged_care_home.pdf
https://www.myagedcare.gov.au/eligibility-and-assessment/acat-assessments
https://agedcare.health.gov.au/sites/g/files/net1426/f/documents/02_2017/5_steps_to_entry_into_an_aged_care_home.pdf
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37 Australian Government, My Aged Care, Concerns about ACAT assessments, Updated: June 30, 2015,
Accessed: July 24, 2017.

38 Department of Health, Aged Care Funding Instrument (ACFI) — User Guide, 2016, Accessed: August 10,
2017, p. 3, pp. 11-12.

%9 Department of Health, 2015-16 Report on the Operation of the Aged Care Act 1997, 2016, p. 14 ; Alex Grove
and Anna Dunkley, Aged Care, Budget Review 2016-2017 Index, May 2016, Accessed: July 26, 2017.

40 Department of Health, 2015-16 Report on the Operation of the Aged Care Act 1997, 2016, pp. 47-48.
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https://agedcare.health.gov.au/sites/g/files/net1426/f/documents/02_2017/final_acfi_user_guide_2017.pdf
https://agedcare.health.gov.au/sites/g/files/net1426/f/documents/12_2016/2015-16_report-on-the-operation-of-the-aged-care-act-1997.pdf
http://www.aph.gov.au/About_Parliament/Parliamentary_Departments/Parliamentary_Library/pubs/rp/BudgetReview201617/AgedCare
https://agedcare.health.gov.au/sites/g/files/net1426/f/documents/12_2016/2015-16_report-on-the-operation-of-the-aged-care-act-1997.pdf
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https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/590707/LAC_DH__2017_1.pdf
https://www.gov.uk/government/publications/care-act-2014-part-1-factsheets/care-act-factsheets#factsheet-6-reforming-how-people-pay-for-their-care-and-support
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8 NHS, Paying for your own care and support, Updated: July 29, 2015; Accessed: June 19, 2017.
% Department of Health, Local authority circular, Social care- charging for care and support, January 2017,
Accessed June 25, 2017.
%1 NHS, Local Authority Funding for Care, Updated: January 15, 2015, Accessed: July 5, 2017.
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http://www.nhs.uk/Conditions/social-care-and-support-guide/Pages/funding-your-own-care-self-funder.aspx#deferred-payment
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/590707/LAC_DH__2017_1.pdf
http://www.nhs.uk/Conditions/social-care-and-support-guide/Pages/local-authority-funding-for-care.aspx
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92 NHS, Direct payments and personal budgets, Updated: January 15, 2015; Accessed: June 25, 2017.

% Department of Health, Care and Support Statuary Guidance, General Responsibilities and universal services,
section 4.47, Updated: June 28, 2017; Accessed: July 20, 2017.

% Department of Health, Care and Support Statuary Guide, Personal Budgets, Section 11, Updated: June 28,
2017; Accessed: July 20, 2017.

% NHS, Personalised Care, Updated: January 15, 2015, Accessed: July 19, 2017.

% NHS, Local authority funding for care, Updated: January 15, 2015, Accessed: June 19, 2017.

% NHS, NHS continuing healthcare, Updated: January 15, 2015, Accessed: June 5, 2017
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100 NHS, What is NHS-funded nursing care?, Updated: April 29, 2015.
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http://www.nhs.uk/Conditions/social-care-and-support-guide/Pages/direct-payments-personal-budgets.aspx
https://www.gov.uk/government/publications/care-act-statutory-guidance/care-and-support-statutory-guidance#general-responsibilities-and-universal-services
https://www.gov.uk/government/publications/care-act-statutory-guidance/care-and-support-statutory-guidance#Chapter11
http://www.nhs.uk/Conditions/social-care-and-support-guide/Pages/personalisation.aspx
http://www.nhs.uk/Conditions/social-care-and-support-guide/Pages/local-authority-funding-for-care.aspx
http://www.nhs.uk/Conditions/social-care-and-support-guide/Pages/nhs-continuing-care.aspx#eligibility
http://www.nhs.uk/chq/Pages/what-is-nhs-funded-nursing-care.aspx

MAN N2 DINN NNV -TIIN NND2VT DIMIPYN JY MPID

TN YW (sponsored) YMON NNN NOMAN (care quality commission) 910N MINY MINDN
DMV ,DXMPYN OPOD 9 L PHNNI NNNIM NINIAN MDY OV NVINID NOWIY ,NMINIIN
MTOIM MAX PN DY INYD P2 DNPAN NN 027 NNV DWPNY DXIMN [, THRD DN
NPNANN 290N NN MDY MMV : DONIAN OXTHNN 19 HY PN TOM YO NYNP OPTIWD

.1 1N2 )3%197 191X, MINDN NN DIDINND ONPNM DINRINT MNYTN 102.15217) 08D

2017 LOMINA 5 ,5AN N2 HINVP ,DI920N MIIND MINUVN 9NN TINN TON DY :1 NN

Parkbourn IEEE

1-4 Parkbourn. Maghull, Liverpool. L31 1LH
(0151) 527 1009 Care homes

Provided byw:- Autism Initiatives (LK) " - -
i Specialismsiservices

CC inspection area ratings =- Accommodation f-E|r
(Latest report published on 21 June 2017) persons who reqguire
nursing or personal care
Safe Sood @ = Learming disabilities
Effective Sood @ = Mental health conditions
Caring Sood @ = FPhysical disabilities
Responsive Sood @ = Sensory impairments
wWell-led Cood @ = Caring for adults under 65
Wrs
Full Details > CD Share your experience ™ Email alert sign-up

Abbey Care Home

_ﬁ_ 28 Morth Road. Clacton On Sea. CO15 4048,
(D1255) 420660 Care homes

Provided byw: Care One Limited - - -
Specialismsiservices

CQC inspection area ratings = Accommodation ﬁ;!r
(Latest report published on 31 May 2017} persons who reguire
nursing or personal care
Safe Reguires improvement = Dementia
Effective Reqguires improvement = Mental health conditions
Caring Sood @ = Physical disabilities
Responsive Reguires improvement - Treatment qfrdisease.
Wirell-led Reguires improvement EIEEIEET =T LA
= Caring for adults owver 65
Wrs
Full Details > G Share wour experience W Email alert sign-up

2 - YRNWND TONITT NN MITONN MDNX NN TIYND NIYIRD YTNN NIND YD N9 1 NNNNN
MWIPN DY NYND TP 19002 NOY YNT PRNNN MIARN MY ;20 1PN DD PPOYN MIARND
DML MNTI OPNDN MNT DD, TOIN DY NMNINDN MMTY DY) NIVIND "OINRDN DOV

MTOMNN POND P DT NTYNN INNA PN ,NONN THONN NN JIID 1123 7D PY)

,NEPI0 DIVNY MOND NYYA NIN MINDN 104.19VN MR NNDY MY MNON WHNY 1N
NYAN YN NN MNPV ,NMINDN MNTA MTOMN YY DIYYIN D10 ,MUIP ,MININ Y015
PN 70%-3 1DINNY ,NDIN NI 1,500-5 W12 2017/2016 NIVD 1193 IN90) VOYN N33 10NN
VNN IN DIP 12 DMIPNRNN 5%-32) )Y ONIN DY MPY IR MYYN D102 1995 25%-5 , N1INTN
DIYNNNR” NNN OXINAY NNNIN SMIY PaDNI 575-5 1NIWIN N NPNA 7D DY qON 105.nwan
MW Yy ININKND (director) N YWY %N N 10NN DY JUNNN MPID M ,7DMN1N

101 UK Government, Care Quality Commission, Accessed: July 3, 2017.

102 National Health Service, Care Homes, Updated: January 1, 2015, Accessed: June 19, 2017.

193Care Quality Commission, The five key questions we ask, Updated June 20, 2017; Accessed: July 4, 2017.
104 NHS, Making a complaint, Updated: January 15, 2015, Accessed: June 22, 2017.

105 Care Quality Commission, Annual Report and Accounts 2016/17, p. 45-46.
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https://www.gov.uk/government/organisations/care-quality-commission
http://www.nhs.uk/Conditions/social-care-and-support-guide/Pages/care-homes.aspx
http://www.cqc.org.uk/what-we-do/how-we-do-our-job/five-key-questions-we-ask
http://www.nhs.uk/Conditions/social-care-and-support-guide/Pages/how-to-make-a-complaint.aspx
http://www.cqc.org.uk/sites/default/files/20170718_CQC-annual-report-and-accounts-201617.pdf
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DMV IN OPNDY MTOI MOOYNM NNITN HY DIPN2 PoY Y (Safeguarding adult boards)
SV DMIPN NPNY MNINKD MTYND .7I0WNRN NHS-N 1m0t mivan nX mnNad 1o N 09

109, 9NN DN MYNNNI IN JINYI NI

TN 4
11011>919)NN MNIN 299 ,2013 , 732N MIV-TIIX 19VY DMV : 3 NPV
L0995 .5.5%  NYODIYOINDN VNN ,09951 .16.8  DMPINI NMDIVOIN
MO OIMPY IR 41%—D TIN DDV HaPNN 17.1%=5 :NO¥M 65 92) (2013)

a3 0NV 92D 59%-5 NNV 4.2%-5 :NYYI 80 5)

oWy 83.2 NN NN DON NONIN
1114.29% NNSN NN 05923 79.5 (©)v)
YINnn

,2ONA MY :oND 112 DXNLIAN DN 24 MYSNNI NN PNDN NN MY HNNN TN
Health Insurance ) MN>120 MY PIN NN MNIOIMPY DY YDIDI T2 NPIDN DY DOPNINND
DXTYPN NNPA DHNNIN_DIXMIY D) 1YY D YDX02N TN 2NN NMNINKD 0N (Act
DIV NINT DY .TIWOD YNMPYI DOYIX DNV K91 NI ,NTANN NNIYNY DIPIPT DINY DIVIVDPY
DNV NPNTID0A NPYL DY DIWIND NI DT NP2 NNY )ONIDT TPY NPION D NDNPA DOMPY
1NN RYND MONIN MNP ,D¥2INN MNP NPINNIY DIXMPYND NN OV IMIPNRN NOHWN NPINKI

MPYUN DIAPN DY HNRKY MANNYN NYNT NN MIPYN NYAPY , 0NN DIPID DN

DVWVYPY DTN NYNP IX MTOINT DNNMIN DOTWD DXMPY YW DN 727 GONNN 2015 Mwa
9901 MYSNNI SYON NI TN NYYNNN NPINKI N¥DI NV 7217 .DTHNN DNIVND DPIPIn

106 Care Quality Commission, Special measures: one year on, Updated: May 29, 2017, Accessed: July 20, 2017.
107 Care Quality Commission, Annual Report and Accounts 2016/17, p. 45-46.

OV 108

109 Department of Health, Factsheet 7: Protecting adults from abuse and neglect, Accessed: July 4, 2017.

110 European Commission DGEF-EPC, The Netherlands: Health Care & Long-Term Care systems, October
2016, p. 413; European Commission, The 2015 Ageing Report: Underlying Assumptions and Projection
Methodologies, August 2014, p. 352.

2UNNNY PN IPY ,MPTHN INYN NINN NOIWA NYHHIA THPOPRN MD¥IN NYT2 TN FPNDEN NN Noyn 1

.M TIYI N2V NP NPTNA NYRIAY NN

European Commission, The 2015 Ageing Report: Underlying Assumptions and Projection Methodologies,
August 2014, p. 143.

0915 N DI TN ,NPVID MIIN DN DXNVIANN DXNT > AN VNODY NN NN MY TIwnn v mTa 112

SINT N MIVNS NOYW DHMNN DXDVINNIP ON (Virtually all)

Ministry of Public Health, Welfare and Sport, Healthcare in the Netherlands, January 2016, p.15.
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http://www.cqc.org.uk/publications/evaluation/special-measures-one-year
http://www.cqc.org.uk/sites/default/files/20170718_CQC-annual-report-and-accounts-201617.pdf
https://www.gov.uk/government/publications/care-act-2014-part-1-factsheets/care-act-factsheets#factsheet-7-protecting-adults-from-abuse-or-neglect
https://ec.europa.eu/info/sites/info/files/file_import/joint-report_nl_en_2.pdf
http://ec.europa.eu/economy_finance/publications/european_economy/2014/pdf/ee8_en.pdf
http://ec.europa.eu/economy_finance/publications/european_economy/2014/pdf/ee8_en.pdf
http://ec.europa.eu/economy_finance/publications/european_economy/2014/pdf/ee8_en.pdf
https://www.government.nl/binaries/government/documents/leaflets/2016/02/09/healthcare-in-the-netherlands/healthcare-in-the-netherlands.pdf
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;23999 919509 PIND 9PINNM DININ DIXMIPY 913173 ,I9N DIMIPYWH MNITN DY MDD NYIN DV IN

113 99991910 MHYINN NN MNIT NHMHY

M2 OYTIYD IN DOYN DNV NYAPO NHND DINOT NTHNN INIVNY DIPIPT DPRY DIWIWUDP
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5915 DXYNNND NN .DYSNN NN DYDY JH2N DI DY NYIAPIN ,NMNINY MONNWN VIVTY DD
NP2 NDIDN OX02) NNN DD NN ND V1T KD HENT 12 DV MY Hapn DY DYDIIN NDIINN NN

M

MAN N33 DD, NMINN HNIVNY DIPIPTN DIYIVPY TIIN NNV BIMIPYN NPITN JY NIINKN

NPINNI NN DNV ,MTOIN NYNPA ,NTHNN DNIVNY DPIPIN DIWIVPY DOMPYN 18PN
DN X¥PNN MNPN .(long-term care fund) NNV-TIIN DINVY TNLVNN VIR YT-DY KN N TN
PYN DIPNN NMNNY MONNYN DT NI 19) DXIAVIND 531D NNHV-TIIN DIV NIV INT NMI)
) DN, DMNNNYDY DYDY, T39I D15 ¥2I1PN I1DWNN 9.65% Yy DYDY 15WNN DYNN NV DT
VPR 33,589 HY 11 NAPN NTHY 2015 MHYD 110) DT HINK 2VIND 1DINNY I1OWN NNID NIPN NNMP
NYVNNN NN TNSD NN DT 0N TNXD MUY YPN 3,241 9NN oD 0OWH 1w 9 ,mvh

15 1) 19N ISPNN DODIPN O) IPD

SOPMIND DID0N ST9WN MYNNNI NYY) PYI MY 1NN .90 IN PYA DOMPYN IR D2PY 1NN
M2y DXMPYN NYDT DY DMNNKND DM DNV DXIANN DY NN MIVN KO NI-MI2ND OO
P05 DYVYNN NIAYN 19IN PPNY .DXINN MNP DXPNN T NOX DITIVNI DY DDNPN .DXNVIANN

S PYN

DYPADN D10 1NN XWN 1N BIINIRN DIDP0N T9WN : PYI DMV HIPY N2 MPYN YIAPN ON (1
,YAPIY NIND 1272 NHV-TIIN NDVY YIPN NN DXYTHN DMINNKN NDVN YTIVN .NHIN NNN DYDY
oovn NN L(CAK) 2199190 Shmn 19vm Dva 199 YNOWNN qnd ¥ITn 01900 DX N7ayN YIpn

116 1w pavd

113 Government of the Netherlands, What care can | get under the Chronic Care Act (WLZ)?, Accessed: June
15, 2017.

114 Government of the Netherlands, Do | have to pay towards the cost of social support under the WMO?,
Accessed: July 19, 2017.

115 Madelon Kroneman et al., Netherlands: Health System Review, 2016, p. 178; Ministry of Public Health,
Welfare and Sport, Healthcare in the Netherlands, January 2016, p.15.

116 Ministry of Public Health, Welfare and Sport, Healthcare in the Netherlands, January 2016, p.15.
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https://www.government.nl/topics/nursing-homes-and-residential-care/question-and-answer/what-care-can-i-get-under-the-chronic-care-act-wlz
https://www.government.nl/topics/care-and-support-at-home/question-and-answer/do-i-have-to-pay-towards-the-cost-of-social-support-under-the-wmo
http://www.euro.who.int/__data/assets/pdf_file/0016/314404/HIT_Netherlands.pdf?ua=1
https://www.government.nl/binaries/government/documents/leaflets/2016/02/09/healthcare-in-the-netherlands/healthcare-in-the-netherlands.pdf
https://www.government.nl/binaries/government/documents/leaflets/2016/02/09/healthcare-in-the-netherlands/healthcare-in-the-netherlands.pdf
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NNV -TIIN NDIVY DIMIIYD MINITH NY*AP
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: P22 IN MAN NI DANIN NTHNN DNIYN DI9N0N DXMPY NYIPY NINID .N

NN DDA LY NITHN TN PN PO YR 1910 INKDY, 0598 1NN DID DY MINXI NYIAPI YR
Care) D098 NOIWNY NNIIDY NYPA WHND MPYN Ypan DY .MPYN Ypanh TIvIY DOYSNHN
IMN YPIIN XM 122 NOWNnn 712 1NN 2ZHLRPNY g DN 120 (CIZ N ,Assessment Agency
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.CIZ-n »12wn nwamn navonn
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909 NYTYPNIN NION 10 ¥ 1Y DINNA IWRD (care intensity package) 21920 nn5n Ny»win Yapny
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212> MIAN N2 DXMPY .PYA IX DI NINN INIY MDY WPIND IN1ND NI NMONN 127,997

128 pya MPYI P N1NY

117 Madelon Kroneman et al., Netherlands: Health System Review, 2016, p. 74.

118 Ministry of Public Health, Welfare and Sport, Healthcare in the Netherlands, January 2016, p.15.

119 Madelon Kroneman et al., Netherlands: Health System Review, 2016, p. 67; Government of the Netherlands,
Where can | apply for a personal budget?, Accessed: June 25, 2017.

120 Government of the Netherlands, How can | apply for a WLZ care needs assessment?, Accessed: June 25,
2017.

21Eyropean Commission DGEF-EPC, The Netherlands: Health Care & Long-Term Care systems, October
2016, p. 409.

122Madelon Kroneman et al., Netherlands: Health System Review, 2016, p. 153.

123 1hid; Government of the Netherlands, Chronic Care Act (WLZ), Accessed: April 26, 2017.

124 European Commission DGEF-EPC, The Netherlands: Health Care & Long-Term Care systems, October
2016, p. 409.

14 (nursing and caring) 519°0M TWON NVPDI NPINN 10 W ,2016 THWN MNYN MXIN PHIN H¥ D109 »9Y 15

YN YHya DOWIRG NN 30-1 (Mental care) wain Mo NN
126 Ministry of Public Health, Welfare and Sport, Healthcare in the Netherlands, January 2016, p.14.
127 Madelon Kroneman et al., Netherlands: Health System Review, 2016, p. 96.
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http://www.euro.who.int/__data/assets/pdf_file/0016/314404/HIT_Netherlands.pdf?ua=1
https://www.government.nl/binaries/government/documents/leaflets/2016/02/09/healthcare-in-the-netherlands/healthcare-in-the-netherlands.pdf
http://www.euro.who.int/__data/assets/pdf_file/0016/314404/HIT_Netherlands.pdf?ua=1
https://www.government.nl/topics/care-and-support-at-home/question-and-answer/where-can-i-apply-for-a-personal-budget
https://www.government.nl/topics/nursing-homes-and-residential-care/question-and-answer/how-can-i-apply-for-a-wlz-care-needs-assessment
https://ec.europa.eu/info/sites/info/files/file_import/joint-report_nl_en_2.pdf
http://www.euro.who.int/__data/assets/pdf_file/0016/314404/HIT_Netherlands.pdf?ua=1
https://www.government.nl/topics/nursing-homes-and-residential-care/contents/chronic-care-act-wlz
https://ec.europa.eu/info/sites/info/files/file_import/joint-report_nl_en_2.pdf
https://www.government.nl/binaries/government/documents/leaflets/2016/02/09/healthcare-in-the-netherlands/healthcare-in-the-netherlands.pdf
http://www.euro.who.int/__data/assets/pdf_file/0016/314404/HIT_Netherlands.pdf?ua=1

1N OIMPNRN NOVIYI MPY 5IPY MY XIN ,0II8N 1NN TR WX OTRIY VONN CIZ-N DN
DY YYD 11 DRI MAD MNIIYD WYY J12) OXN 1O T KY 122, CIZ-N 292 1% NVONN Yy IyIyd
INDYN NDOVW ONY DY PIIN MNID NNI

NNRYYN MANNYNN NN NP2 T9I8Y DIYSNNN 1NANY NI D98N NN TIYY MY Ypan
199N 21-9Y TIV) DIYNNND NN .23999 DI9%0Y PINA NNN DNANNIN DIMIY 122 1NN NNV
MONNYN DT DOWY NYY MPYN YPan 1NND DOXNNA ONDWNN 9N NNDND RINY 919990 HAmn

.11M12) IN N21I) DYDIN NDION NNIY TINVN KIN DN NYIAPD ONNNL IIWVINY NINNY

MY IRV, MPYN 52PN DY INDIDNN 12.5% TY YIHND NI TNNYN MONNWNN NN NNI2
840-5 160-5 Y2 NYI NN NNIN ,2016 NMVD 119) .ANV-TIIN DIDVY YIPN Y=Y YN NNONN
T MY DIAPN DY DN NAMNN NDIDNN YD DI DY AWINKD DIYWNN ,NMN NN .WTIN PN
DYWND MIPN ¥ .Y 2N DIND #NDIDN IN 7DD DTN TN DY WIT ND DO 8%
DYOD NN MPYN YPAN A0 XTND ¥ 10 105 130.y99X 2,300-5 DY 10y 2016 MWD )190¥ PWTIND
DTND MIVA Y PN 3,500-5 Dy Ty 1Y DO ,2015 MIYD N ; TN DOYIN DI PI0Y 1D qWanOy
D) YN D72IYY 1IVIN SYTIND DIIMIN 99YW 2017 N2 3 99y 131HND NIV 1PN 5,500-0) TN

JIYWY 199N 18,500~ 91995 132,999N 1,550~ by 1y 23

991 29-DY NNXY MANNYN 39T DOWH DIWITI MPWN 202D YD TOINI MINWYD NNWNIN MV O¥Na
DOYY 1DPWNDd (D19 IN NT I) N33 DXINNNN DIDNNI DN YOIV NPV 02PN INNDY NN
NN OY DXI0N XY MPWN HAPN DN NN DI 29D DOWY WIT DMINND TIVA, NN NNIN D
NN OY NYTINN NY2P 0PN M1V 6 TINA CAK-N 792 9y7yY 1Oy 10 NYaARIY MNSYN MONNYNIN

133 13nsyn Mannvinn

NTHRNN NNIVYD DIYNT DINRY DIWIYPY N33 DNINNN OIMIPWI MINIID .2

NTHNN NNIYD DXWNT DPRY 112 OOTID IX OPYIN DIXMPY ONINN MNPN DIAPD NMININ
9N MNPNN POLLYNN NXA2 NDIN NYAPY MINDTN O .(district nurses) Y2170 NPNNX IT-DY NYaAP)
NOOYH WNIND MPYN H2APN DY INMIPNN POOVN ININK DN DYV ,DIYSNN 1NN DIIIN 1NINI
1IN0 WD N ,OTRD DY TIPONN NI POW DIINN NN .NNND NYPA IDIPNN
6 TN NOIWNN NN YNID NINN IOPYN .(D¥DINN MNP DYLNI NHPNTY) NMINK NPIOND INHNNM
,TPNNYN MONNYNN NN NYIAPY WNRYHN DIYSNND 1NN 134.0WPRan NWIN PINDND INPN D0 MY

135 73 ynan yMay Yo CAK-nn vpad mavax »mIipnn NOoV v

129 Government of the Netherlands, How can | apply for a WLZ care needs assessment?, Accessed: June 15,
2017.

130 Government of the Netherland, | have a WLZ care needs assessment. Do | have to pay towards the costs of
my care?, Accessed: May 28, 2017; Madelon Kroneman et al., Netherlands: Health System Review, 2016, p.
89.

131 Madelon Kroneman et al., Netherlands: Health System Review, 2016, p. 89.

132 Government of the Netherlands, Amount of the minimum wage, Accessed: September 14, 2017.

133 Government of the Netherlands, How can | object to the amount of my own contribution towards the costs
of long-term care or social support?, Accessed: July 4, 2017.

34Government of the Netherlands, How do | get social support from my municipality under the Wmo?,
Accessed: August 13, 2017.

135Government of the Netherlands, Can the municipality refuse to provide social support under the WMO if my
income is too high?, Accessed: August 13, 2017.
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https://www.government.nl/topics/nursing-homes-and-residential-care/question-and-answer/how-can-i-apply-for-a-wlz-care-needs-assessment
https://www.government.nl/topics/nursing-homes-and-residential-care/question-and-answer/i-have-a-wlz-care-needs-assessment.-do-i-have-to-pay-towards-the-costs-of-my-care
https://www.government.nl/topics/nursing-homes-and-residential-care/question-and-answer/i-have-a-wlz-care-needs-assessment.-do-i-have-to-pay-towards-the-costs-of-my-care
https://www.government.nl/topics/nursing-homes-and-residential-care/question-and-answer/i-have-a-wlz-care-needs-assessment.-do-i-have-to-pay-towards-the-costs-of-my-care
http://www.euro.who.int/__data/assets/pdf_file/0016/314404/HIT_Netherlands.pdf?ua=1
http://www.euro.who.int/__data/assets/pdf_file/0016/314404/HIT_Netherlands.pdf?ua=1
https://www.government.nl/topics/minimum-wage/amount-of-the-minimum-wage
https://www.government.nl/topics/care-and-support-at-home/question-and-answer/how-can-i-object-to-the-amount-of-my-own-contribution-towards-the-costs-of-long-term-care-or-social-support
https://www.government.nl/topics/care-and-support-at-home/question-and-answer/how-can-i-object-to-the-amount-of-my-own-contribution-towards-the-costs-of-long-term-care-or-social-support
https://www.government.nl/topics/care-and-support-at-home/question-and-answer/how-do-i-get-social-support-from-my-municipality-under-the-wmo
https://www.government.nl/topics/care-and-support-at-home/question-and-answer/how-do-i-get-social-support-from-my-municipality-under-the-wmo
https://www.government.nl/topics/care-and-support-at-home/question-and-answer/can-the-municipality-refuse-to-provide-social-support-under-the-wmo-if-my-income-is-too-high
https://www.government.nl/topics/care-and-support-at-home/question-and-answer/can-the-municipality-refuse-to-provide-social-support-under-the-wmo-if-my-income-is-too-high
https://www.government.nl/topics/care-and-support-at-home/question-and-answer/can-the-municipality-refuse-to-provide-social-support-under-the-wmo-if-my-income-is-too-high
https://www.government.nl/topics/care-and-support-at-home/question-and-answer/can-the-municipality-refuse-to-provide-social-support-under-the-wmo-if-my-income-is-too-high

NNV -PIN NV DIMIY HY MPD

NYYNNN NPINK NNN DWOIYPD DN OOMPY HY NP2 MPOIY NPNVTH NPNID 90N
: DYINN MNP NPINK NNN N NIIIIN

NNLVaN Yy ORINN (the Authority for Consumers and Markets) Dpnw) 0099980 MmN e
.Pva mnnn

N9 NNpoan (the Dutch Healthcare Inspectorate) mxd2n >Ny dY DY NN MvIn e

NYIP NN NOWNNN INTD NIDVY PINN NNN MY DDVN HY MNVIN MINN NN

9IN DY YT 1T PR 136, 0 TIYON DIMIVA MINIIN XMV MDRD NTHN MNN NN
ON D9 DY DMV

, NN TIVN NNN Nowan (the Dutch Healthcare Authority) MmN 2 s,y dwo myan e
YH2PNN GO MAD NMINIIAN YMPY YPID DID1D DINYPYIDIN DY NYP ,0NO0M INNIN
.MPVN PO DIDINN MNP DY MNYONN TIN,M2ID 1NV DIPOPNN Y9IV NN MPYN
NYYHIN NMHIVYAN DN MMPY NYPYN OPID DY TOPIND MDMINNN YY D) NNPON 1T MYI

137 559399 295 0) IN PMHYPI 295 KNV NY NNNIN ,MNYIAN TIUNY

M9 .5

138115939 NMIININ 299 ,2013 ,117I1D2 NMNV-TIIN DI9VY DNV : 4 1YV

,09959 .3.6% MOIVOINDND MINN 091 .80.8  D2YDINI NMDIVOIN
10103 MY 1P 30% =5 Dapnn 15 D) Syn 21%-=5 : NYYM) 65 92 (2013)
%13 0XMYY 192%P 14% -5 NNV TIIN NPV 5.5%-=5 : Ny 80 Y2

YO NANP 19299 56% -5
o'Wy 83.2 NYNINN DN NYMN
WTINY  DINON NN 0’943) 78.6 (DY)
MRNIN

MANPHN MNMI MV YD DXIND TN 2AVIN .MNTA 16-10 NAINNN PNITI NN 1IN
79309 Y22VIN ;T HY QON 139.7N1 Y0702 T2 MYNNN ,NPVIY X NN (Sickness funds) DN
Long Term Care Insurance) NNo-71IX 21909 MNPA ,MV-TIIN I190H MY D) YIDTY DXINN
MNP 12 NYIDN NPT ¥ 190,773 7DD MV T217 )1 DY MPIYN YN, NPVIY N NPNN (Funds

YO ONMN) TI2) PIN NN NININND MNINKM INNRD TR ,NANV-TIIN 2IDVY MNPS DINN
MY NI .N2PNPAY N2 ,MTOINI DMV D510 NNVN-TIIN NV H#1L.OYINN MNPN NITIND

136 Ministry of Public Health, Welfare and Sport, Healthcare in the Netherlands, January 2016, p. 11, p. 15.

187 The Dutch Healthcare Authority, The Dutch Healthcare Authority, Accessed: September 17, 2017.

138 European Commission DGEF-EPC, The Netherlands: Health Care & Long-Term Care systems, October
2016, p. 413; European Commission, The 2015 Ageing Report: Underlying Assumptions and Projection
Methodologies, August 2014, p. 310

139 Reinhard Busse and Miriam Bliimel, Germany: Health system review, 2014, p. 96.

140 "All members of the social health insurance are covered by the public and members of the private health
insurance (PHI) are covered by the private LTC insurance. Both parties are entitled to the same benefits,
which is basically covering a portion of long-term nursing care costs". European Commission DGEF-EPC,
Germany: Health Care & Long-Term Care systems, October 2016, p. 350.

NYANS-DPNDY DI PINN DN MV-TIIN IOV DINNN MNP ,2014 NIV YHIIYN MINIIN PN DDIW M7 9 14

nPvN ,2014 Mmws 113 (directly affiliated) YN Npr1a ©HYI9 DOHIND MNP 772 MNN DN TN ,DHNY 193 DI TOIVN
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https://www.government.nl/binaries/government/documents/leaflets/2016/02/09/healthcare-in-the-netherlands/healthcare-in-the-netherlands.pdf
https://www.nza.nl/organisatie/sitewide/english/
https://ec.europa.eu/info/sites/info/files/file_import/joint-report_nl_en_2.pdf
http://ec.europa.eu/economy_finance/publications/european_economy/2014/pdf/ee8_en.pdf
http://ec.europa.eu/economy_finance/publications/european_economy/2014/pdf/ee8_en.pdf
http://www.euro.who.int/__data/assets/pdf_file/0008/255932/HiT-Germany.pdf?ua=1
https://ec.europa.eu/info/sites/info/files/file_import/joint-report_de_en_2.pdf

Y2 1N 11.5%-31, 7 NDINN NIIWNN MYNNINI NNOV-TIIN NIV IOV PN NOIDIINNIND 87%-5,2013
1.5%-2) DMNNN DXIAWYINM DNNNRND DY OTHYN NN NY NT XD 25099 MIV-IN ML
AOYOWNN

DYRNN BIMIYNI NIV -TIIX D190 BIMIPYN 1NN HY NPINKD

-TIR N9 MNPN Y (Lander) m»Tan S¥ namwn NPINNI DN MTOII DONIN DMPYN

oY NPNINK MMPM (investment expenditure) NPNWYNI NYPWN 5Y NPXRINN MPTHN : NNV
N TPNYS-TN NYPYN DY NPXINK MPTHN OXN DO T RY 143 (recurrent costs) GOV DIYONN
INIDT TYN,NNINTY N0 N NYPYN OXN DY WIT XY, N1PNIYNI NOWNNN

O ,N22 1NN PTIWD PV Y915 (out-patient services) NPONPA DNINNN OOYWIND DIMVYN
9N NMNV-IN NPVY MNPNN NINN NYAPY MNXIN .ANL-TIIR DV NMNPN NPINKA
-2y DMNMIN TV IXND NNNND IDWNMY TIINY DNV ; MY IXNND TN TYN 190N M0 NYAPI

14 nYo7IW NYYANA DY VX DXNIPY DN ,D0MVIS DXNVIAN YT-DY) DIINN MNP O

NPNIAN MDY NI ,NPXNPA DXION DXMPY PIDY ,MINK N TN , M2 NPMIPHI NN
DPMIIM

DOPODN 145, 09NNN DIPADN DMN MY RIN ,00MPY MIIPAN 1IN NIV -TIIN 219200 MApn
DYXMIPYN OPAD PN ,2011 MHIYD NI .OPNDY N NN MIVNY XD NN MIVID NPNY DN
YN 40% ,ANT MIVND ROV DMININ PN (54%) XN N LYN (DY YN MDD H915) MTOINI
NOOYN YT-HY MY PVYNNY ,DPNDN DX PN (6%) YOP LW ,ANT MIVNY NPVIS MIAN
NN 1NN RYNA DWAPI OOTIWON DMPYN AR NMINPN IWIP 0N OIMPYN YPNN OMIPNHN

186 N>N1P2) N2 OO TIYON DXMPYN OPAD MNIN P20 NNV-TIIX DIV MNP P2 NPTNHN

ANV TIIN DIDP0Y MBYPN YW 113D MNPN

HINND AVINKN ,TI9I YTIVY DN MDD MV MNDT 1) OT-DY NNNIN NNV-TIIN 2IDVY MNPN
NTIAY DY NDIDNNN 2.55% Sy NT DN TRy 2017 AN 1-D 193 .NVIANN Y NTIAYN NOIDNN MIP
(T8 995 1.275%) P OYNnD NV PA MY INY PONNN DNN NV IURD DT BY DNVIIND
D>72>790N DNV 23 99 HYN DXNVIANA 147.0NDYW NPDIAN NIAXP TINN , NI DNN NN DIIOVN DINDNI

DYMVYY OMNRIDT DY I YIIN DTN VAYNT NP ,NNPNTY ; NPIZNNA NY NNMN PYTYIIN D)) P2 NAPINND MIND
$INY . DYINN NINP T2 MDD NNV-TIIN 91970 MTOMA

Reinhard Busse and Miriam Bliimel, Germany: Health system review, 2014, p. 48, p. 76.

142 Reinhard Busse and Miriam Bliimel, Germany: Health system review, 2014, p. 223.

143 Federal Ministry of Health, The main player in the area of the Long-term care insurance in Germany,

Updated: May 2, 2016, Accessed: July 13, 2017; Reinhard Busse and Miriam Blimel, Germany: Health system

review, 2014, p. 226.

144 Reinhard Busse and Miriam Blumel, Germany: Health system review, 2014, p. 223.

145 Federal Ministry of Health, The main player in the area of the Long-term care insurance in Germany,
Updated: May 2, 2016, Accessed: July 13, 2017.

146 Reinhard Busse and Miriam Bliimel, Germany: Health system review, 2014, p. 226.

147 Reinhard Busse and Miriam Blimel, Germany: Health system review, 2014, p. 223; US Social Security

Administration, Germany, 2016, p.122.
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http://www.euro.who.int/__data/assets/pdf_file/0008/255932/HiT-Germany.pdf?ua=1
http://www.euro.who.int/__data/assets/pdf_file/0008/255932/HiT-Germany.pdf?ua=1
https://www.bundesgesundheitsministerium.de/long-term-care/main-player-long-term-care-responsibities-for-lt.html
http://www.euro.who.int/__data/assets/pdf_file/0008/255932/HiT-Germany.pdf?ua=1
http://www.euro.who.int/__data/assets/pdf_file/0008/255932/HiT-Germany.pdf?ua=1
http://www.euro.who.int/__data/assets/pdf_file/0008/255932/HiT-Germany.pdf?ua=1
https://www.bundesgesundheitsministerium.de/long-term-care/main-player-long-term-care-responsibities-for-lt.html
http://www.euro.who.int/__data/assets/pdf_file/0008/255932/HiT-Germany.pdf?ua=1
http://www.euro.who.int/__data/assets/pdf_file/0008/255932/HiT-Germany.pdf?ua=1
https://www.ssa.gov/policy/docs/progdesc/ssptw/2016-2017/europe/germany.pdf

WY XD 8.7 T712y0 NOIONNN 2.8% DY NTNY DNOY DIMOWNN NNV T2 ,0°901 0.25% DHYH DN
195030 .PXOYNN 1’2V 12 NNV 1DINL DXPINNN IN NVIANN DY DDV OO 0.25%-N DN 1D
219N 10 0Y1H2 YHYa DIYIN 29 NDANN NN NNLAN DI1H? YHYa BINVIAN DY 99 I DN HIVNY
N AYNIN DY NITNN MIININ .YWIYPI DIYIVNN NNAYNN 32 NN DNINY NNIVNY ,9D93 NHNY NYaAP
MND NIV 1Y 0197 Y5¥a BINVIAN IV 199,909 IN N33 DINMIPY 1NN MNTYN 9N MM
CO-) DXNVIN N2 NIPY NI ,MYNRVN NDIDN DNY PRY T N2 DXTD 09195 90N BINVIANN
23 NTAYY 0NN 1IN 19IND NHYDIIN NDIDIND NIPN NNMP OIPPYN NVIINN MYSNNA (insured
,DININND DNIYN DMWY DYDY 1901 MDD NN NWW ¥ PY) 150, 7)wd YN 50,080 Dy 2015 nivd
IANYIND NN ONOINN ONN NV 5L.0MPYN DY NIRNIN 11OV DY TTINNNY 1PDMN PONI NN
DYI190N IIVTY) NPTV MNP DDV XA DT DN NINWVNN NN NOWNNN 1522022 NIV Ty Nap

153 (M9 M3

MT ONN NO T XD .MPYN OYAPNND NPNNY MANNYN NM2) OT DY D) DINMINN DMIPYN
17PN . NPYN PIDY MPY DNDIWN IN DIPDD NNOWNN NPN YTO-DY DI2N) NNNYN MONNYNIN
STV IR Y ,DOMYN MDY MDD DPADN DN TDNSYN MONNYM MVLIAN AT 1Y
1D DN NWHNYNII NNV TIIN NDVD DX TYPNIN DX9DINN PON NYAPNN ,NIOITON NP2 NOMIND

154 139952 NMINYIIN NNV-TIIN IDVD MNP NINAD

NNV TIN D1930Y BIMIYN IND 395 MY YWPIN 1°)3 IDADN NN

LDOMPY DNMIND DINIT ,TPVIY N TINDY NP OX P2 NIV THIN 1V MV DNVIAND
PV YapN NPNAY DNNNA,MTDINT DXMTIPYA IN NP2 DNV 9052 1NN NDID NOMINN
VNP NN NITMIN NN 19D MYIAPIN NN MNI NN ¥ NOX DOMIPYN TNX D53
oy MmTTmnn (self-reliance) MY MOHNDN ,NPNDINDM NPHNTIND NPYA ,ONNYPM
N2 12 VNRNYNY 915> 903 5aPY AMAN OTN 155.01-01N »N NN NYNNN APY XNY DOYPN
NN NMW NND INITL,NT GO VINIWN DY MPXO MNINN ¥ ONXND DY T N 136 M1 oom Y

.MPYN POD NN INAY IXRYA PYI DNV HAPN OND YN NI PR ,ID 1N . TI0ND

148 European Commission DGEF-EPC, Germany: Health Care & Long-Term Care systems, October 2016, p.
350; Federal Ministry of Health, Gréhe: More assistance for persons in need of long-term care and their relatives,
Updated: August 12, 2015; Accessed: July 18, 2017.

149 Francesca Colombo, Ana Llena-Nozal, Jérome Mercier and Frits Tjadens, Help Wanted? Providing and
Paying for Long-Term Care, 2011, p. 285; Pamela Nadash, Pamela Doty, Matthias von Schwanenfliigel, "The
German Long-Term Care Insurance Program: Evolution and recent developments”, The Gerontologist, 2017.

150 Us Social Security Administration, Germany, 2016, p.122.

151 pamela Nadash, Pamela Doty, Matthias von Schwanenfliigel, "The German Long-Term Care Insurance
Program: Evolution and recent developments”, The Gerontologist, 2017.

152 Federal Ministry of Health, Gréhe: More assistance for persons in need of long-term care and their relatives,
Updated: August 12, 2015; Accessed: July 18, 2017.

158 US Social Security Administration, Germany, 2016, p.122

1% The German Federal Insurance Office, Responsibilities of the Federal German Insurance Office, Accessed:
July 17, 2017.

155 Federal Ministry of Health, Gréhe: More assistance for persons in need of long-term care and their relatives,

Updated: August 12, 2015; Accessed: July 18, 2017.

1%6 Reinhard Busse and Miriam Bliimel, Germany: Health system review, 2014, p. 224.
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https://ec.europa.eu/info/sites/info/files/file_import/joint-report_de_en_2.pdf
https://www.bundesgesundheitsministerium.de/long-term-care/second-bill-to-strengthen-long-term-care.html#c4214
http://www.oecd-ilibrary.org/docserver/download/8111031e.pdf?expires=1500973685&id=id&accname=ocid71016392&checksum=BA55F1292287B5086CA91B19E135BEB3
http://www.oecd-ilibrary.org/docserver/download/8111031e.pdf?expires=1500973685&id=id&accname=ocid71016392&checksum=BA55F1292287B5086CA91B19E135BEB3
https://www.ssa.gov/policy/docs/progdesc/ssptw/2016-2017/europe/germany.pdf
https://www.bundesgesundheitsministerium.de/long-term-care/second-bill-to-strengthen-long-term-care.html#c4214
https://www.ssa.gov/policy/docs/progdesc/ssptw/2016-2017/europe/germany.pdf
http://www.bundesversicherungsamt.de/en/english.html
https://www.bundesgesundheitsministerium.de/long-term-care/second-bill-to-strengthen-long-term-care.html#c4214
http://www.euro.who.int/__data/assets/pdf_file/0008/255932/HiT-Germany.pdf?ua=1

95,2017 NIVN NN ,DITIN NINYIAN TIVND INNR 29D ,0ININD NPDNN NINNN NN I 5 NDIva
NTAY 1IN M PYNY IO NYINNN NPYTIND NDIINN 2015 MHIVD 1193 . TNNN NN MPYD N0
157 9PN 3,218 by

1589997910 MNYIIN TIWN 295 ,2017 MY NNV -TIIN DDV IMIPWH BINITY NI¥NINN NI :5 HYaV

S Y 4 HnH 37 2 7" 19199
(cash benefit) nom)
€901 €728 € 545 €316 €125
11 DOMPY
€1,995 €1,612 €1,298 € 689
mMTOMI1 DOMIPY
€ 2,005 €1,775 €1,262 €770 €125

IN NYITOINA DNINMN OXNIVPYN MW TIMIVAYN TINI XN N20IN MY 2 1N DN 2D NYIY 5 NYIVN
219°09 NIYIN NAYD D) DIRITY ,NNAVN 12 YT-DY JNIN DIV PN MTYPH DI MONHN .22
TYNY G0N DIDD D) YAP> qUI2 M) YAPY IMIAN DTN T NIYIN YN D NI VT KXY .0PN2
2AN52 DNV VNN Y97 7D PY) 152. 000N NMPNY (professional substitute) *WIXPN PONN NPOVo
NPIONA NNOWN 12 DV OTPINI 1IN NN MIIN NIV 2017 mwa The Gerontologist nyn

160 MNP MPY YPADI DONND RY TN, ONIN 20N 1022 NH19VN

NNV -TIIN DNDIVY BIMIIYH MWD YPIN DY MNIN NYap

N3 DDNAY TINM YT .NNV-TIIN DIV YMPY DY TWPNA DIYNNN JNINY MONONN NRIND NI
N3N DDA Y NPAPI NNV -TIIX 9IDP0Y OIMIY NYAPY MNITN 2017 MHwa The Gerontologist nyn
NPNDIN MNP .ANV-TIIX NPV XMV NYAPY NYPA WINYD 29N NIPYN Yapn 1617253 099
,(Medical Review Board-n) mx197 N599nY N¥YINN NUONNA NYPAN IR INNN NNIV-TIIR N90Y
MT Y95 . APRIT NITYY DY) NNV-TIIN DIDVY MNP DN MNP YT-DY GNMIWNI SV )
MYIY NMNV-TIIX D1DMVY NPVIIN MANPN 217 D) ,PNDIVN MINIAN PHIIN IT-DY 2014 MY DDNOY
ND TN 162 NYPNA YAPI N 9N DY INDI YOIN .MINDY W12PY > 75 Medical Review Board 2 wy»w
120N VP 2010 MY TONNI MYPAN SYINN 69%-D .MPID POY YSINN TN ORN N N

163 5nwHo

STNN NN 310 2015 MV TY 2D PINI LDIIE HY 7N WNN $13PY MIND 1N D298 1NN NIIDNI
0910, NTRNN NNIYN YNTN DINVIY 0PI MYV 3 MNAD DY 190,012 MPT 90 NN HY NPV

157 Statistisches Bundesamt, Income, receipts and expenditure of households, Net household income in 2015,
Accessed: September 24, 2017.

1%8 Federal Ministry of Health, Gréhe: More assistance for persons in need of long-term care and their relatives,

Updated: August 12, 2015; Accessed: July 18, 2017.

159 Reinhard Busse and Miriam Bliimel, Germany: Health system review, 2014, p. 224.

160 pamela Nadash, Pamela Doty, Matthias von Schwanenfliigel, "The German Long-Term Care Insurance
Program: Evolution and recent developments”, The Gerontologist, 2017.

.oV 161
162 Reinhard Busse and Miriam Bliimel, Germany: Health system review, 2014, p. 58.
163 European Commission DGEF-EPC, Germany: Health Care & Long-Term Care systems, October 2016, p.
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https://www.destatis.de/EN/FactsFigures/SocietyState/IncomeConsumptionLivingConditions/IncomeReceiptsExpenditure/Tables/IncomeExpenditure_NetIncome.html
https://www.bundesgesundheitsministerium.de/long-term-care/second-bill-to-strengthen-long-term-care.html#c4214
http://www.euro.who.int/__data/assets/pdf_file/0008/255932/HiT-Germany.pdf?ua=1
http://www.euro.who.int/__data/assets/pdf_file/0008/255932/HiT-Germany.pdf?ua=1
https://ec.europa.eu/info/sites/info/files/file_import/joint-report_de_en_2.pdf

MINOTA NHYAP 19IN DTN MINIAN TIVN 29D 164,012 MYV 5 MNSY Yy YN TN , Mo
799 NN AP ,5-Y 3=1 NHY 998N NN 9901 .7PHNNN X LYY N9VNA 2015 NIVA NINYN
MY Y IOTON MINIAN TIVNI 19D . DNDP0N MPY 99013 XD TIPONN NN MTPNRNINN MVIN
NNYY DTN 92y2,75 DY G0N .NIDNIN 120NN MNPV ,NDMNNY DINIIN 19010 NN ININD NN
M2 NDYHN NN PIPID TN DN TN D) NMNINY MONNYN DT OHWD YITI DT PN T
2N ,NNT DY .5-2 NINT P2 92¥H02 NNT IRY TPNSYN MONNWNN T N1 ,2015 Mwn Snin .any

TOM P2 NNNYND 91D DYVNN

MNYPN NPNDA DOPOIVI DY LAY YN 92 NNV-TIIN DIV MNP NVYNN DY WYY 1)
165 (social insurance) M1712°80 MVLIAN NIDIWND

NNV -PIIN NV DIMIY DY MDD

TIUN MYSNINI NPIDNIN NOYNHND IN NMINTHN YT-DY MPEAD NN ANV-TIX 219V MNP
TAIVN ST-DY MNPIDN MPTH YIDWN 1NN MOV NNV-TIIX NPVY MNP HIDITON MVLIAN
NP YN NN ODITON MVLIAN TIVHD .INTIN YT-DY MNPIDHD NMNPN INYY ,PD979N MVLIAN
N WD RD .,MINSN YD DMV WHNND NNX INPID NN MINYDIN NNV-TIIN 1905 MNP Yy (audit)

166 ANO-TIIN D19V MMPN HY NPIPID D>ONY D12’ Y5779N NIVIAN TIVND DN

17399 .6

167115937 NIININ 299 ,2013 , 7393992 NNV-TIIN NIDVY DIMIPY : 6 1YV

,09991 .9.5% OYOIINDND DINN L0991 .5.4  DNYININDITON
1992 MY 192 10% -5 Yapnn 15 2 Hyn 19.1%~=5 : NY¥MY 65 993 (2013)
33 09IV 929 31% -5 NNV TN NV 5%-=-5 : oY) 80 92

NP0 NP 19299 59% -5
0°W1 84.1  NYNINN DN NONIN
2.3% NS NN 0%92) 78 ((mpA17))
MNNNN

,AMOV-TIIN DIV DIMPYN D915, NINIAN MNPV DY NPINNRD DNDY NINIL MV INNN TV
oY MNAN NPND MNINN NP PYN (municipalities) NPPY 300-3 1D ,20IPNRN NVIYN T2 NN
PO ND) LEANRNKND MNP DY NPXRINKD (regional councils) NPININ MY 18-1 »97)IN) DID2
NVNIND MXININD NMOND PIAVNY INNI N DY TV NHWNN NOVONN TRDNN NND
,M1N9TN 169, NPPYN DIPNA NNNT NINIA RYN DY D) DORINK P VX D) .(counties) MINNID
NIRYD DNHINX L, INNIN NINIAN OINND P YIN IWRY ,NPTNI NOOYN 13202 MIAN NNV NIPIYY

164 Reinhard Busse and Miriam Bliimel, Germany: Health system review, 2014, pp. 223-224.

,TDIPNN NN IR VAVN YN 69 PN 2014 THYD 11D) .OMINRN LAVYNT NN NTIA NN DMNNN VN VAYN YNa 165
SINT PYITON NN 15, MY NnH1 14

Reinhard Busse and Miriam Bliimel, Germany: Health system review, 2014, p. 49.

166 Federal Ministry of Health, The main player in the area of the Long-term care insurance in Germany,
Updated: May 2, 2016, Accessed: July 13, 2017.

167 European Commission DGEF-EPC, Finland: Health Care & Long-Term Care systems, October 2016, p. 335,
p. 341; European Commission, The 2015 Ageing Report: Underlying Assumptions and Projection
Methodologies, August 2014, p. 373.

168 Helsinki-Uusimaa Regional Council, Regional Councils in Finland, Updated: September 1, 2017, Accessed:
September 24, 2017.

189 Ministry of Social Affairs and Health, Reform of regional government, Accessed: September 24, 2017.
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http://www.euro.who.int/__data/assets/pdf_file/0008/255932/HiT-Germany.pdf?ua=1
http://www.euro.who.int/__data/assets/pdf_file/0008/255932/HiT-Germany.pdf?ua=1
https://www.bundesgesundheitsministerium.de/long-term-care/main-player-long-term-care-responsibities-for-lt.html
https://ec.europa.eu/info/sites/info/files/file_import/joint-report_fi_en_2.pdf
http://ec.europa.eu/economy_finance/publications/european_economy/2014/pdf/ee8_en.pdf
http://ec.europa.eu/economy_finance/publications/european_economy/2014/pdf/ee8_en.pdf
https://www.uudenmaanliitto.fi/en/regional_council/regional_councils_in_finland
http://alueuudistus.fi/en/reform-of-regional-administration

TEMIN NDIDY DY P MNNNN ,MINIY OMNIAN OOMPYD TIVNN 29D .2020 N 1-2 HNaH
AXNY JPNYN ON NNY DMNPYN NPIPY DX ,NITOIND DIDVN NN ONNXY 199 NPPYN DY NO>TY
170 mywbnd MPIN NYY P OOMIPYN NPOONI

ANV -TIIN DNDVY BIMIIYN 1NN HY NPINND

NN NPPPNa P (Ministry of Social Affairs and Health) mno92y ©»n9an oom»des T9vnn
NYVI NP MTOMD OXMPYN NN DY NPINKD 7L ANY TIIX DI19VY DOXMIPYN NPION J9IN
D»NOVNN DXDNPN ,0MNPY DION MM HY NDOY Y r-DY DINPVN NN 1DNNN MIPNN NOOYN DY
DMN WIDTY 198y DYMPYN NN PADD MDD NYPYN 172 MPYUn 9apn DY mnsy moannvn MmN
DXNPY DYDY ONMIN WHLIY DMWY MPYN OUPAND PIDY IN ,DPNDN IN DMVIY DOPIDN
DYTYN DIYMI §71P22 DWW GNYD MDD NPPYN .02V XY ATOM T N M XD .DNNYI

PPV -5y MW oyon (almost all institutional care) M TOIN2 DXMPWN YD LYND AN

ANV TIIN 190H BIMIYN IND

N0 T ,NDNPA , 1022 DX/ NPND DYDY DN, PYA DIMPYW DN NITOINA NX22 OOMPYN
NIANP MMM IV 7D PINI .DMNIFT DTN INX DIPIN NI NPHIAYN NITN2) NPTOI MINON2
YT-DY NNDIVNN ,DXWNNN NN YN NPRY (care allowance for pensioneers) DXWOWPY TIWO
DAY ,ORIVD TN, NNT OY N2 FINNND INYIND WYUPRD YOO NN NNIVNRY PNINDD MYLIIN
D0 T2 12172 YHINNN TOW IX PTIVD TOIND TIMNNND 12N YWYUPN TIYON NASP NOOW)

174 50199 92y INND D) NANPN DVYN PYWNN 179191 173 0» NN

NNV -TIIN DNDIVY DIMIIWD NINITH NY*AP

Y02 DY NDY TN DDA LY NN ,MTDIN DMWY 122 DXNIY HD1D, NN O MIPY NYAPY NN
DINIT 1919 TIPON NN OHYAD MIIND MVLYAY TN T DY 1IDIWNNY DINDNIN 75 D) Dyn DOVIN D%
DN NVIANND DIIINN NPT INKD 75.009NT DMIPND TN 19INI N D> 7 TN NN NYIApPd

NN INA MPYN DAPN DY THY DINMPY

DXMPYY TIVNN 1Y .0¥DIN 1NN DDA DY NYIPI N22 IX TOMI NNV-TIIN 1DV MPY NOAP
5910 119 N VI XD .DXNMIN MT-DY YSANNN DYIINN NN DY NIXINK NMPYN ,NINMAY D»NHAN
NIYIM PO DY DTN TNY YO OPIDON NMIPY 19D IMNX YNID ¥TD N2YD ¥ NIYIN VNI 1NN
M7 NA) .DOOINN JNAN MINXIN DY WYY 1) OND VO T KD 76 nNonam nnnan 0nna

MIPYN HaPNN NINYY MINHYN

170 Ministry of Social Affairs and Health, Frequently asked questions about the health and social services reform,
Accessed: September 17, 2017.

171 Ministry of Social Affairs and Health, Older people services, Accessed: July 10, 2017.

172 European Commission DGEF-EPC, Finland: Health Care & Long-Term Care systems, October 2016, pp.
336-337.

.2017 ;9200902 18 : INNY 1D ,MANIWN MINY -TIWD PINS MYra5 Tomn 173
174 US Social Security Administration, Finland, 2016, p. 99.
175 Ministry of Social Affairs and Health, Legislation safeguards the services and benefits, Accessed: July 10,
2017.
18population Register Centre, Assessing service needs, services for the elderly, Accessed: July 18, 2017.
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http://alueuudistus.fi/en/frequently-asked-questions
http://stm.fi/en/older-people-services
https://ec.europa.eu/info/sites/info/files/file_import/joint-report_fi_en_2.pdf
https://www.btl.gov.il/About/faq/%D7%A1%D7%99%D7%A2%D7%95%D7%93/Pages/default.aspx
https://www.ssa.gov/policy/docs/progdesc/ssptw/2016-2017/europe/finland.pdf
http://stm.fi/en/old-people
https://www.suomi.fi/citizen/services/c4d980e9-17dc-472e-ac93-9d62b63869e9
https://www.suomi.fi/citizen/services/c4d980e9-17dc-472e-ac93-9d62b63869e9

02920 QXMIPYUNN PYN 11D MTOIN 0NN OXMIPYN PN NNYY MANNVYN NYIT
NPPYD IMM) ,TNSY MONNYN MITI MAD 1NNIY DIDPOPNN Y9IYN NN NYDIP NOWNNN N3
MT DY TPV NIPN Y 1D MO MONNYN ONT MDY XY IN NP DD MONNWN DT MY
YIAPIN DIDDN NN VT PR) MIV-TIIN DIDVY DXMPY XDAPNN MY NIV NSV MONNYNIN
YY MTOINA IN %23 DINNIY DIMIPY DY 5152590 NIXYN MONNWYWN NN HaAPY 19 .(1% NIPNa
DOYNNND 1NN OPPOON ,TIONS N2 ANN YN OIMDUNN MY 290 177, 0%88nN 1Han ©0a
ANN DN 18 9% HYN INNAWN 22 DY MPYN DaPn DY NDIONN NN D915 N2 DMINNN DIMIPYY
I N2 MWD DAPN YW NDIONN IR YYD MTOINI 0INNN DIMIPYI DOYNNND 1NN
01N INNRD NDIINNN 85% DY NTHIY MTOIN DNINNIN DOXMIPYN NIID NN TNXYN MONNYNIN
2N J9IN D PY) PN 107 NINGY DY OWUTIN DIDD Y2 IRWI T DD, MY Yapn b (net income)
195 .1V 532 PP NT ITON ORN NY WIT XD 1783117 N2/)2 NDION 29D MINYNI NNV MONNYNIN
.NDION DY NITIN H92) NN NI KDY ,D202) DY MPYN HaAPN DY MOYIY ONMNN PN N DIDID )0

,2011 ,WN DNN YV YNINND TN NY VT KD .NYAPIY NINNYD MONNYNN NN DY yIyY 10N
NIPHN MY DNV DNIN DX D2PD MNAYD DX910 NNX MWN 9NN DINPY IDDPY NPV 32PN
179 AON MY DY DOV PYNND NINNN 1YY MYIN TIYNXI ,NINNK

NNV -TIIN NDVY DIMIPY Iy MPID

the National Supervisory authority for) mx>12) P00 NN DY MPYAD TININON MVIN
1NN YY NNPOI ,NINDY DMNIIN DIRVND TIVNN NNN Noan ,(Valvira ' ,Welfare and Health
IVN2 NPINRD NPNIDN N2WI AN NNID NMIYIN .NPINNX NPV 6 DY NPV NIV DIMPYN
NNN OXRXNIN DMIPNA YIINT T OXNMIN T2 NIV NPIDN MININDT MYIN 1D 1D . TTNNR NN

180 111PIND NPNIIDN DY YOIV

1P 90NN NN L7

1812016 MV ,NTIP ,IIVNIN NN NMNIV-TIIN DINVY DIMIPY : 7 1YV

,09991.4.85% NN ,0991 .14 D)YYNI NMODIVOIN
18399993 MW 1929p 12% -5 NOVIINDN 16.3%-5 :NYYM) 65 1)
184 51593 ©SMYPY 1925 88% -5 2190 Hapnn 1822,29% =9 : YY) 80 97)
L TIN
oVWI 84.1  NYNINH DN NOMN
W NI RN DINN 0%92) 78 (=}a1%)}
MNININ

17 Ministry of Social Affairs and Health, Social and health care client fees, Accessed: July 10, 2017.

178 Helsinki City, Health care, Patient fees, Updated: February 1, 2016.

179 European Commission DGEF-EPC, Finland: Health Care & Long-Term Care systems, October 2016, p. 336.

180 valvira, Social Welfare, 2017, Accessed: July 10, 2017.

181 European Commission DGEF-EPC, Finland: Health Care & Long-Term Care systems, October 2016, p. 335,
p. 341.

182 Statistics Canada, Table 2.1-7: Annual population estimates by age group and sex at July 1, provincial
perspective — Ontario, Updated: September 28, 2016, Accessed: July 31, 2017.

183 Ministry of Health and Long-Term Care, Ontario Ensuring Quality Care at Long-Term Care Homes, Updated:
August 12, 2016, Accessed: August 1, 2017.

184 Ministry of Health and Long-Term Care, Patients First: A Roadmap to Strengthen Home and Community

Care, May 2015, p. 5.
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http://stm.fi/en/client-fees
https://www.hel.fi/static/sote/tiedotteet/asiakkaille/Maksutaulukko_2016_en.pdf
https://ec.europa.eu/info/sites/info/files/file_import/joint-report_fi_en_2.pdf
http://www.valvira.fi/web/en/social_welfare
https://ec.europa.eu/info/sites/info/files/file_import/joint-report_fi_en_2.pdf
http://www.statcan.gc.ca/pub/91-215-x/2016000/t518-eng.htm
http://www.statcan.gc.ca/pub/91-215-x/2016000/t518-eng.htm
http://www.health.gov.on.ca/en/news/bulletin/2016/hb_20160811.aspx
http://www.health.gov.on.ca/en/public/programs/lhin/roadmap.pdf
http://www.health.gov.on.ca/en/public/programs/lhin/roadmap.pdf

YN MOYNN .NPNVMIVN NPEIINT MOVNND NMIYININD NN 0NN MINID MV INNN NP
0N 185.5759790 NN IHYIAPIV NPNINT MITNIY )1 OX DT 1N1DIID MDD NIV NPIDN MDYIN
NNV-TIIN DIV MINIAT TIYNT,PIVIIND .ANV-TIIN D19V NHDID NN MDITN NINIAN MV
DXMPYN DY DN NN MNMIAN MY DY D) OXINN (Ministry of Health and Long-Term Care)
NYMPN NN MMIYA 14 MYNNNI DN NNV I NPVD ©MPYN 18N N DI190H
YMPY OO MTOIND NP M3 5190 0990 (Local Health Integration Networks)
91909 DMPYNN POND DONNIN DXMPY P DN ,NON MINID NMIYY Y T-DY DN NINIAN
977 70N 2o (Long-term care homes) ©» 70 MTOM P2 NN PIVNIN NOWNNI .NNV-TIIN

1 IMLP Retirement homes S 7PINVLPN NNN DINIPNN ,DPNNYY DIVIYPY MANX PN PN
187 5nbwnn TIDADD NN NN

ANV -TIIN DNDVY BIMIIY 119 JY NMPINNND

NN ,N2NPA N2 ONMNNIN DXMIPY D) 1D ,ONTIWD MTOINI DNINNN OIMIPY DY NPINKD
PDIPNRN MINIIN NMYI MYSNNI 0NN’ DM NIV-TIINR DIV MNIAD TIVNN YT NNIND
DOXMIPYN IR MPIDNI TIWNN YT7-5Y NNNIND )71 .NANT NIV INXRY NPNIDDI MITIHN VN NI
NMIVIY 929NN DXPNN 18.0»7NN 09N NN MIVND DIRY DMNIN ,NPVI MIIN NMYNNNI

DN T XY 182, M9dPwn sapnn mNsy MOnNNYn T N»2)2) NYYNNN XPNI INPHN MNMIIN
Y TON NTOIDN NN NYWNNT .DMINN MNPNN IN NITRYND YT DN 02X 1NPN NYWNRNN DSPN
DXNPYY DPNN DTN PN .OMIYI DY NNPIN TN ,DMORNNY DOWWPY MaN YN I T

190 ©»NNINYY MIAN N IN PN T DIPNONN

NNV TIIN DIDVY BIMIY IND

DXYOIN DINDOVY DOTIVD DNV ,0V-0PN MYV NITY VI ,INT DIPIDN DITWD MTON

IN DMNDON PO DMNIDT DMIVIAN , I MIAN ,NDAD) DITD ,(24/7) NTHNN NNIWN DOVNTN
9510, MININY MNXIDN Y NPNIIN NMION ,0MIMI DMPY 1M PYN MDY ,0”D)0) NINDD
YINN MININ NPYWIN DIDNV NION NYIAPI MPY DaAPN YO0 . MW YDapnd nwaTin 1NN Mavnnn

191 oy 1IN 395

PN 192 (medical services) D»XI9T DXNIPWD DY) PADY 2»N YTIYON TN ,PIVNIN NOWNN 29D
219091 MNIAD TIVNN YT-DY DONAY PIND TITN 29D TN ION DMV DY NNNN NNOWY T

185 Government of Canada, Canada’s health care system, Updated: August 22, 2016, Accessed: August 2, 2017,

186 Ministry of Health and Long-Term Care, Understanding Health Care in Ontario, Updated: July 13, 2017,
Accessed: July 31, 2017.

187 Government of Ontario, Find a retirement home, Updated: June 22, 2017, Accessed: July 30, 2017.

18 Ministry of Health and Long-Term Care, Facts about Local Health Integration Network Home and
Community Care Services, Updated: July 14, 2017, Accessed: August 13, 2017.

189 Ministry of Health and Long-Term Care, Understanding Health Care in Ontario, Updated: July 13, 2017,
Accessed: July 31, 2017; Ministry of Health and Long-Term Care, Who pays for home care services,
Updated: July 13, 2017, Accessed: July 30, 2017.

190 Government of Ontario, Find a retirement home, Updated: June 22, 2017, Accessed: July 30, 2017.

191 Government of Ontario, Find a long-term care home, Updated: June 22, 2017, Accessed: July 30, 2017.
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https://www.canada.ca/en/health-canada/services/canada-health-care-system.html
http://www.health.gov.on.ca/en/common/system/default.aspx#4
https://www.ontario.ca/page/find-retirement-home?_ga=2.189812392.2024486314.1501398126-464908202.1497417550
http://health.gov.on.ca/en/common/system/services/lhin/facts.aspx
http://health.gov.on.ca/en/common/system/services/lhin/facts.aspx
http://www.health.gov.on.ca/en/common/system/default.aspx#4
http://www.health.gov.on.ca/en/common/system/default.aspx#4
https://www.ontario.ca/page/find-retirement-home?_ga=2.189812392.2024486314.1501398126-464908202.1497417550
https://www.ontario.ca/page/find-long-term-care-home

22 3P J9IND NN PIPY RIID YN DMXIDT DMIVIAND NN 7MINON 2011 MY NMNV-TIN
P2 APINYHNN OOTIYO NITONID NI I NP2 NINNKHD NPNDNN NINIAN NOIVN 92N 193 Mann
Y-HY PO DYNIFTIN DXNPYNN PHN MDD 17901010 MDY HAPNa 5I190N IPIN DY DINIY

PDNN MINIAN NN

195, 9915 (home care) 1’13 DIMPY

NM9IN ,TPNPIDYN 7PN ,/PAINPA PTILD 1900 9910 ISP VIR IT-DY DIMIN DIMDY @

(0990151 MNAYNY MYY NTYPHN) HNINID NTAY NN (speech-language therapy) 11207
.112°91 53TV NNID,MYIAND 1D NINIL AN NPOON D) DIV YN DIMPY

(PMVINN DIPY ,NNPNTI) N2 NYNN NRY DD NHYNT IITINY 297 ,DOWN DINPY e

,INAIN VIS NON P32 PIAVN D177, Navn owwn N1y (homemaking) Ndan pwnnnd e

D792 D)1V NOD NP

,DMNINT DIVIAN PRI ITIWVD 91990 Y915 (end-of-life care) N2 DYNN DYDY NMPION NN @

JAND 9792 DI DNNANN

NNV -TIIN DNDIVY DIMIIWY NINITH NY*AP

1N2NY ONNNA DPTHD NI OTIVD TN DIMPY NYAPY DINOT 18 D) HyN PIVNIN »YAVIN

1MAN 29999 Y910 DY9I8N 1NN 7. MPNRN MNMIIN MYID YR WNNY INKRD NN 19 059N
DYDY, NNMNM TIPON NPID NN 239991, MNN IN NI Y -DY ¥NIA0D NI ONINIQ) YWA) 280
Y2¥590 NV NN YNID DTN IMN DY GON) .70 TNXY TH0INY INN DTN IN INONID T2y ,MNN Y8aH
05599 ©HY N SNPINN 2959107 MMNI2N 299911 1°2 N3 NT990 W 1D 198.095981 Jhan

199. §YNAN DXNINNN TN NYNY DTNN DY ONOT NPNY 1D .09987 1hana

DTRNN DMIYNATNINOY e
. DY-DPN MOV NNYY OPN TONNI MDIP OV PIPY @
(well being) NN MNP AR NYVIAND YT NV NMPAY DY TONNI MNP DTV P @

D9 NP DMPY T HY DIPANDN NPNY DI DN OTRN YN ¥ MNINY JNNN DY 10 ND
DTIWON TOIMIA MYN HIpH O

N M7 RO .(appeal board) D MYy NTYNS MY 515> NI ,AN52 720N HIAP> NNNTI INYPIY DTN
22PN ON IN2AP DN OMN 21 N NYIVA NTY DNWIN NTY DY I DTV RO G0 NHN NNN

193 Ministry of Health and Long-Term Care, A Guide to the Long-Term Care Homes Act, 2007 and Regulation
79/10, 2011, ch.2 pp. 52-53.

194 Ministry of Health and Long-Term Care, Visits to Long-Term Care Facilities, Updated: October 2, 2015,
Accessed: August 1, 2017.

1% Government of Ontario, Home and community care, Updated: July 18, 2017, Accessed: July 30, 2017.

19 Government of Ontario, Find a long-term care home, Updated: June 22, 2017, Accessed: July 30, 2017.

197 Ministry of Health and Long-Term Care, Facts about Local Health Integration Network Home and
Community Care Services, Updated: July 14, 2017, Accessed: July 31, 2017.

198 Government of Ontario, Long-Term Care Homes Act, 2007, Updated: June 1, 2017, Part 1.

199 Government of Ontario, Regulation 79/10, section 155, Updated: March 29, 2010, Accessed: August 8, 2017.
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http://www.health.gov.on.ca/en/public/programs/ltc/docs/ltcha_guide_phase1.pdf
http://www.health.gov.on.ca/en/public/programs/ltc/docs/ltcha_guide_phase1.pdf
http://www.health.gov.on.ca/en/public/publications/ohip/ltc_visits.aspx
https://www.ontario.ca/page/homecare-seniors
https://www.ontario.ca/page/find-long-term-care-home#section-5
http://health.gov.on.ca/en/common/system/services/lhin/facts.aspx
http://health.gov.on.ca/en/common/system/services/lhin/facts.aspx
https://www.ontario.ca/laws/statute/07l08
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