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* Rietveld, Piet, "Telework and the transition to lower energy use in transport: On the relevance of rebound
effects", Environmental Innovation and Societal Transitions, 1(1), 2011, pp. 146-151.
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"Martin, B. H., & MacDonnell, R., "Is telework effective for organizations? A meta-analysis of empirical research on
perceptions of telework and organizational outcomes", Management Research Review 35(7), 2012, pp. 602-616;
Rachelle Bosua, et al., "Telework, productivity and wellbeing: An Australian perspective", Telecommunications
Journal of Australia 63 (1), 2013,11.1-11.12; Coenen, M., & Kok, R. A, "Workplace flexibility and new product
development performance: The role of telework and flexible work schedules", European Management Journal
32(4), 2014, pp. 564-576; OECD, Productivity gains from teleworking in the post COVID-19 era: how can public
policies make it happen? June 18 2020.
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NNJIN 19 7V .(The Families First Coronavirus Response Act) NaNIpN 921 NILYONN
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3 Telework insights: A current look at telework in the federal government and promising practices to

support a

century workforce, https://www.opm.gov/policy-data-oversight/worklife/federal-work-life-

survey/telework-insights.pdf

NP2 NP0 ;7 719,2018 NIW7 [IND'AN 19131 N2 TN NIN'WA 1DWN NINXIN 7Y DN NIT N1 TN 'NIDNIDY GIN IXIND Twn 3

.2020 ININ29,7INN NTIAY

* Status of Telework in the Federal Government :Report to Congress, Fiscal year 2018,
https://www.telework.gov/reports-studies/reports-to-congress/2019-report-to-congress.pdf

.ow3e

37 OECD, Productivity gains from teleworking in the post COVID-19 era: how can public policies make it happen? June

18%2020.
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US department of Labor, :IN1,0NIPN 921 NIApA 0700 'T DI7UN |MIV7 VYN NXIIN NIDNMAN 7Y nannT *°

https://www.dol.gov/agencies/whd/pandemic/ffcra-employee-paid-leave
.2020 11'"2 11,7100 NT1IAV7 DTDALAIXTDN ,0"NN2NN DN NTIAYN TN 40

“Massachusetts government, Telework best practice guide, https://www.mass.gov/guides/telework-best-practice-
guide ; Virginia government, center for digital government, Telework 360: A best practices digest and guide to
getting telework Right in the Public Sector, http://dls.virginia.gov/commission/pdf/Telework%20360%20-
%20Best%20Practices%20and%20Guide.pdf
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NN MY N711M1D'97 N0 NNt X7 IDXY7WD 1NN TIAY7 T21Vn 210,72 . TIavn 'one
NNMNT PININ NTIAY DX D YAj72,9D12 . T2V 7W N TIAVN 'NIN ANIX NTIAVA NNTN
NIYXNNA NIPYN7 701 PIND NTI2Y7 12Y0 ,TAIVR 7W NNIPNN T'P9N00 NTINN P70

46 X120 IN'WIND DODN 'Y

AYIDN 1D KXDI ,NTIAVA KN DMNN NIDIX 07 NN NIDIDN N2IWY 1NN
19 7V1,VT' NID DN7W M7V [INNY D'TA1Y 1192 NIR 710D D721V 79 1011 1120
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10 PN IN V1A [9INA ,DNTIAY [NTH 15% 7VD IND DTV DY71N IN DPYINDD
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Law (EUR-Lex) https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=LEGISSUM%3Ac10131;

European parliamentary research service blog: https://epthinktank.eu/2018/08/10/teleworkers-what-europe-does-

for-you/

*Eurofound, Telework in the European Union, January 10* 2010,
https://www.eurofound.europa.eu/publications/report/2010/telework-in-the-european-union

* Eurostat, "How usual is it to work from home?", February 6% 2020, https://ec.europa.eu/eurostat/web/products-
eurostat-news/-/DDN-20200206-1

“Commission of the European communities, http://erc-online.eu/wp-content/uploads/2015/03/LexUriServ.do_.pdf,

.2020 112 11 ,7INO0 NTIAY7 DNTDNLAIXT0N , 012NN DNNWAINTIAYN TIW0 DI
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#"Eurostat, "How usual is it to work from home?", February 6% 2020, https://ec.europa.eu/eurostat/web/products-
eurostat-news/-/DDN-20200206-1
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49 Eurofound and the International Labour Office, "Working anytime, anywhere: The effects on the world of work",
2017, https://www.eurofound.europa.eu/sites/default/files/ef publication/field ef document/ef1658en.pdf

0 Eurostat, Employed persons working from home as a percentage of the total employment, by sex, age and

professional status (%), last update: June 11, 2020.

L OECD, "Initial Budget and Public Management Responses to the Coronavirus (COVID-19)

Pandemic in OECD Countries", April 22" 2020,
http://www.oecd.org/officialdocuments/publicdisplaydocumentpdf/?cote=GOV/PGC(2020)14&docLanguage=En

52 Furofound, "Living, working and COVID-19: First findings — April 2020",

https://www.eurofound.europa.eu/sites/default/files/ef publication/field ef document/ef20058en.pdf

%3 Eurofound and the International Labour Office, "Working anytime, anywhere: The effects on the world of work",
2017, https://www.eurofound.europa.eu/sites/default/files/ef publication/field ef document/ef1658en.pdf

> OECD, "Initial Budget and Public Management Responses to the Coronavirus (COVID-19)

Pandemic in OECD Countries", April 22" 2020,
http://www.oecd.org/officialdocuments/publicdisplaydocumentpdf/?cote=GOV/PGC(2020)14&doclLanguage=En
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*Government of Luxemburg, https://guichet.public.lu/fr/entreprises/ressources-humaines/temps-
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%6 OECD, "Initial Budget and Public Management Responses to the Coronavirus (COVID-19)

Pandemic in OECD Countries", April 22" 2020,
http://www.oecd.org/officialdocuments/publicdisplaydocumentpdf/?cote=GOV/PGC(2020)14&docLanguage=En

5T Government of Luxemburg, Support for companies investing in the implementation of telework, April 7t 2020.
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1 OECD, "Initial Budget and Public Management Responses to the Coronavirus (COVID-19)
Pandemic in OECD Countries", April 22" 2020,
http://www.oecd.org/officialdocuments/publicdisplaydocumentpdf/?cote=GOV/PGC(2020)14&doclLanguage=En

2 Eurofound, "Living, working and COVID-19: First findings — April 2020",
https://www.eurofound.europa.eu/sites/default/files/ef publication/field ef document/ef20058en.pdf
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% OECD, "Initial Budget and Public Management Responses to the Coronavirus (COVID-19) Pandemic in OECD
Countries", April 22" 2020,
http://www.oecd.org/officialdocuments/publicdisplaydocumentpdf/?cote=GOV/PGC(2020)14&doclanguage=En

% Belgium official information and services, Measures taken by the National Security Council of June 3 2020,
https://www.belgium.be/fr/corona ; https://www.belgium.be/fr/actualites/2020/coronavirus mesures renforcees

7 Eurofound, "Living, working and COVID-19: First findings — April 2020",

https://www.eurofound.europa.eu/sites/default/files/ef publication/field ef document/ef20058en.pdf

% Eurostat, "How usual is it to work from home?", February 6 2020, https://ec.europa.eu/eurostat/web/products-
eurostat-news/-/DDN-20200206-1

% Eurofound, "Estonia: Latest developments in working life Q3 2019.
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" OECD, "Initial Budget and Public Management Responses to the Coronavirus (COVID-19) Pandemic in OECD
Countries", April 22" 2020,
http://www.oecd.org/officialdocuments/publicdisplaydocumentpdf/?cote=GOV/PGC(2020)14&docLanguage=En

™ Eurofound, Living, working and COVID-19: First findings - April 2020:
https://www.eurofound.europa.eu/sites/default/files/ef publication/field ef document/ef20058en.pdf
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(5A) Without limiting what are reasonable business grounds for the purposes of subsection (5), reasonable business
grounds include the following: (a) that the new working arrangements requested by the employee would be too
costly for the employer; (b) that there is no capacity to change the working arrangements of other employees to
accommodate the new working arrangements requested by the employee; (c) that it would be impractical to change
the working arrangements of other employees, or recruit new employees, to accommodate the new working
arrangements requested by the employee; (d) that the new working arrangements requested by the employee
would be likely to result in a significant loss in efficiency or productivity; (e) that the new working arrangements
requested by the employee would be likely to have a significant negative impact on customer service.
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June 18" 2020.
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