yT'!nim

nuian

:17WDDN NPT DIY* 1NN 2PVD
YN n'po

[DI7-1DT7N 7N YN | [02-Y"210' NI 1" TV D7 02D
ND12N M2AT NN :NIYY7 DY
2020 12IDPINA 22 ,X"9WAN [IYNINA 'T 1) INN

nliyn n1'po

4

www.knesset.gov.il/mmm VTINNIPNNN 1210 - 1PN



NIYN NP :N7WNNn NINITH DIYN NN 2PYND

D'y PIN

L ettt et e et e e ae et e et e e et e e a e e sa e e et e e e e e et e e e ae e e e e e a e e e b e e e e e aae e aeenreeeaaesaraennes nxnn
Aottt et e et e e st e s sta e e te e a e s aa e e aeeeaaeenaaens N7UDND NN DIYY NN QPYD NN 1
S BT DXV NI'T 7Y DDIANN 11D 7KW N7UDDN NID7NN DIPT NN ApynDn .2
D ettt e et e et e e ae e a e et e e e ae e e e e et e e e be et aeenaae et aeeaae e saeeaaeeraeenraens nmwpovan .3
15 DMUZITIND 070 NN TX7 'DXY NI'T 7V DDIANN 27VN :NMAN NIXAINIAMDDIN - 3.1

LS ettt b et b st b s et b e s st e s e s b ene s eaeannee NMLDIN 3.1.1

16 ettt sttt s et s bt e s e st ene s aeaeaes nMaN NN 3.1.2

18 e NIIX'N NP AN70N DXV NINT 7V DDIANN 2APYN :NbNAINTY 3.2

L8 ettt ettt ettt ettt ettt et an bt anane nTp 3.2.1

2L ettt ettt ettt ettt as et et ns et esens npMa 3.2.2

21 s NAIZITINNN 7Y NITOIN NPANPXY DINT :'710DIN 3.3

24 e DN DI AN DITA NINAONAN NIFTO ATININPNONDNT 3.4

25 e NDLY 01 DIY' NPTAI D10 11D 120 :NFNoNDNT 3.4.1

28 s 7UNNN NLWY NIADIINT DXNINN NP AT AND TN 3.4.2

B0t iiiteetee et ettt et e st e et e et e e s e e et e e e b e e e e e et e e e b e e aa e e b e e et e e s r e e e ae e e beesrae e taesaaaanres [PTIDRDD 4

www.knesset.gov.il/mmm VT!DNIPNNN 1210 - ND1ON



1 YN n'pgod N7UNDN NI DIYY NN RIPAVS)

nxynn

[122200 X1 DN .NITHN NIF 1MYT7 NTVIN WXI-2YE N7 19Y NDIDN 12N NYPA7 1021 N1 )0DN
N7NDNITNINT7UNDN NIITO DY INN 2VYN7 D10 TX7,7K181 070000 NID7NN DIPY NN 1j7VYN7
ATININPMON DINT ,N'7IDDIN,NNDMA ,NTIF ,NMN2N NIXIN ,NMDDIN

DMILYD ,0"ONINT DINYN NI'NAND JPDNA NINPDIN NITHA |2 A7ITA NDIY P'Y |'X] DN2 T NN9]

721 D'WDYDA NMAIZITINNAI 2PYDA 111210 7Y Y'9wa7 DMIYY DANNIA7N DAYD .017373-01N01N!

NN 2PYNA TPNDAND 7KW PDIVA P1ON ,NITHN NP MIY7 RTYIIN WXI-AVI NYPAT )2 10D .8 TD

LJIUXADN NIYAN 7Y DNNN NIMTD Y72 DIYN INN 2VYN7 DRI22ID JNDNA 127D X7 .27U00n NIL7NN VIXI]

1yn7 DNPNNT7 N7TNAYN NNTA NIITHN NP ,)27 DNNNA .A7WN0N ' TIWN 78 N TIAvn NIDIN NNAITD

[12220 NDN2 PN NTZNN NIFTAY 11D ,D7IN . NTIWD N TIAY NINDINT N71,NN7W00N-773 DTN DIPY NN

172 ANN 2YNT7 0111210 DN NPDAI NPHTN NN ANIDNN ,YIND NN AT7 ANTA N7W0n NIb7nn 7w

.00 NN

JU771790 7W0nNn NNI,7720 ,NTPNNN NIDN L, NPDIY NI71TON NIFTNN 701

:)NDNN MNP 707

QW |DIND NN [IN27 N7WDNN 7Y N71212 11270 2T NN N7WN0N 7 NIDINENIL7NN DIWY NN YD e
Y9 NINT7 N7UDN7 AWONN NIFI'TD DIYY INN 2PYD N0 |12 .12X7 nMANNN NN NN700D XN
N7 N71¥9n DT 7V NIPDD P'on7 |21,0P0XNX7 NID17I DI

DR ATD NINDIN DIPTY NNN 2PYD 7@ DMPY DAID Y 1 'NANT7 OWON ,ND) NPI7N] e
VIX'] DXVY7 D'WA1IN 011N QIDIX 7Y 7'V NIDDANN 11V NI71V9 . (evaluation) N2Vl (monitoring)
ANNT INDIYM T 1IN, NN 7Y NIYOWNN NIV 7V 7'V NIDDAND NIV NIZIVO JNNIV7 NNDINN
NIN 0TI 2YN 772 072 ;n7WN0 NINDIN DIPN 7V 1nw'73 2pyn 11v1 OECD-n NI'THN NN . |NID
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NP IN TIWNA "2pyn 'NINK"7 NAPHR N2IYN NIYXHNNI NIAVID ND70NA NRWNIENDWN 701 NHIXD
7V DIT7 WATI INONKD DND7UNT TV JIND NKP7 INORWDN VIXI DN .MY7 DN N7pnnin
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M0 NN X IN NINDN 7T
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:OECD-N NNTAN AN ADAT7 INO L

OECD, Glossary of Key Terms in Evaluation and Results Based Management, 2010, pp. 21-22, 27-28.

.22-21'ny w2
S nwnw o3

European Commission, Quality of Public Administration: A Toolbox for Practitioners, 2017 Edition (Abridged Version),

2017, p. 38.
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OECD, Centre Stage 2: The organisation and functions of the centre of government in OECD countries, 2018, p. 9:
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.39 'ny,0w 7
AN L,NTA NN 7Y nanny &

Steven J. Kelman, Organization Design and Frontline Service Improvement in Government: The Case of Performance
Targets in the United Kingdom, RWP06-016, April 2006, p. 7.

® OECD, Centre Stage 2: The organisation and functions of the centre of government in OECD countries, 2018, p. 37.
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.(NWYN INN7) ex-post NIDIWNI (NWYD 1197) ex-ante NIDIVN :0'AID W7 0'77N1 FPMO-N
NIMOXN NITNN2NNTNITZ72700 ,NNIXPNN NIYOWAN NN TIDXT7 NITVID ex-ante NIDIVN
02 D'WYIN - [RIA] N'X7127 NIYOWN NDIVA NINITZ NRITA) NIYIN DD N7WN0 NINDIN 7w
7V191 [NYOWN NN 1MIVAT7 1TV ex-post-n NIDIV .NT 1NDN 7Y 11MY |1IN NI (7Xw

.NTJNDNA NINPDI N NIWNNINILIN NI7IVOT7 NI71AP0 [N 221 NMDIN JNIN 7Y

121 DIDD NITA ARWID NPAIYHYD N7UNN NID7NN ,AMIDDIN 7V NINTHN '9 7Y
wnNd 773 7172 02001 17X NINIT ;TIVE DFTTN LVIXI TV NY7700 nMbDa NTan
NYOYN1 N21ND N'N ON NTAIVNYNI NTAN AD7NN .NIv70nn DI N'7'NN INNX7 DY
NIMIIPN-IXID NIYOWN IN N'71T9N N7W0nNn 1Ay NN 7' 20 NINS7 7¥ N'D11O

7V IND'NITNN 7Y 1'DIDDND TN 701 DNAL) DTN DNINA NIYYD NN TN NIND1

% Federal Minister for Women and Civil Service at the Federal Chancellery, Performance Management at the Federal
Level of Government in Austria, 2012, p. 6.
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2N21 D71 DMNIYDYND DTN MY 721 DUA7UNDN DOPNN9AN wi7wd FPMO-1

NA'WNY NINXIN 7V 7'DYD |I'T7 D'DA WDY7 ITVII 17X N2 NINIT .NTD NIT D1Myd

ynDp7 DMy 0N LD 10D LTV NT7UDD NIDWWANN 7W NIDNMA 7V NYTD nNIN

.DN'NIMDIN 7Y NIMIDPONN NN 1VN71 DWIXM 19P7 DP71T90 0'91A7

“21pXY NPT 12ITN INI7D ,NNDINT7 ININND TN7WNNN TIwNn 2N1D N2Vnn NINT NN

N72 NIX7 ,17W DINITA 7@ NDIL NP NDIYN NIVXDNA ,FPMO-7 wian 1Twn 7o

NIIX'N NPT 7Y 1NTIDXY N2VAN 1'70N2 2710 1'K FPMO-n ;11wNIE NIXTDN

57N DA DN NINTA 7V 01NN NINTA 79 QDDA NID'N NPA ARy Pa N7X,7290 NInY DN 7w

NI'onn MODIND DINT7197 WAID MY TN |2 10D ;' TIV! DIIDIN AN D'PDION Q11 70 NITIN

7V MDINTION NN 770 N'N DIN2N N7 DNIND NN 2,091 ‘720 YT'Di AN 10 VY NiT
.N7UDNN NTIAY

NTIAY 7V MDIN719 NIP'9] NIA'WN P '97W ADDN NOPYN NI L,Apynin 1'70Nn

Jyxann nivan

AN N7 ,0n7Wnn NN 7w 21 190N 1NN NAPIV NMDDIN N7UND 7KW 1I0JY N

L2TMY 19 7y “07Nwm 77102 10D VIXI NIV'Y 7V NIPIODIOLD DY 7710 1101 N7XN

7V 121TN 21N '9 7YY INND N7NX D1IN) QID'N2 DYD AN NN NY77T790 n7Unnin

|27 .07¥ N1anNN N'2INAD IN A7WDDA 7w NPXY7NIPN DDDANN P70 DAY D'DF'ND

DNYOYi "D N7N IDYI' DN DN N7 N'D N'DAI710 R7NRNI|DP NI DIPN-INT 1D'Dn

.7V191

nMan nixax 3.1.2
p1 171700 7wnnaw (Office of Management and Budget) 2'XppN1 71n17 TN J1N2
Office of Performance and Personnel) DTN NIJI D'WIX" 717117 nT'N'n OW2 NN
VYID7 NININN OPPM-N 02 ,NMDDINA 7'V7 NININY NT'NM 10D .(Management; OPPM

40 Roland Schneider and Martin Baumhauer, Federal Ministry for Arts, Culture, Civil Service and Sport, “Outcome
Orientation in Austria: Performance Management & Regulatory Impact Assessments,” May 14" 2019, p. 33-38.

.0M2NNN D ND1dN 7Y YTONIPNNN TD2IN7 N7W1 InDNN

,DIODNIMIAND N'YALNINN L NIPRINT 71790 TIWNN,0WIXI 71017 07T DTN L,NP7N00N WX A0 TMY 1710 4
2020 1M1 14 ,7"N1T

.op

3 Government of Austria, Impact Assessment, accessed: August 24" 2020; Roland Schneider and Martin Baumhauer,
Federal Ministry for Arts, Culture, Civil Service and Sport, “Outcome Orientation in Austria: Performance
Management & Regulatory Impact Assessments,” May 14 2019, p. 20.

,DODNI MIANXD NI'WAL,NINN L NININT 171790 TIWNN,0WINT 71017 QY7170 NTINNL,NP7N0N WK [AD 1T 7720 4
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VIX'2 ,D'TTD NYAP ,NINDD N1Tan7 0'A'DFON 07D PID7 DIYN D71TON 09117
O7'"n 7V DINIMT 0720 ,NNDDIXN FMPO-D N7W .APN7WDD NIFJIN 7W NIDIVAI DA
7¥ N1 DXNIXD 19DNA NTPNNN NINPJINDNN OPPM-N ,N7w0N NINJIN 7Y N'DN' ANN)
100-2 7Y 121N |IN1 DT 722 .ANXY7 DTN N171TON N7WNNDNY NINLNN 19 7Y ,NINDIN
NN712P0 7XN 10D "RIDTYIND NMDAN-2 NNon" 15 T "nisTvinn . nnvn”
NTINI V192 NIFTD NINXIN NIDWINE N1IIN2Y OPPM-N NIMNNAY NINITA ,NMDDIND

NNN7XN

,QITY 1 TANT 071790 0'91N DY TN NTAIY OPPM-N NT'N' DX ,AMDDINN N7'2P0 10D
VIX{IDN 'DIIA19 7y

,N2N NIXIN]
W7 XN7w np7nnn W7 N7WITNNTD,0PPM-1 7010 ,]INI2 'DDXT '9 7V 10XV QLN NINNL NI ANT7XN

NTMINID'WNN DIYY 7Y NIFTA N ;NIVNEIDIA7 D T'NN DDITILD A'XA 710 TTN VIp7

7V NIX'N Npa D700 NN DNXY7 7AD7 N'7NN 0'9127 UTY7 N7N ,AIDWNA VIX'] 7V N1IX'N Pl
720D Nvan onirTn

N717V 112 Mpav
NTIAVA V1297 NpIT Q1N TXND DTIDINT X12ANT7 D717V NTINX NP2 ,INDWT .0"71T90 0'91an 112 NNl

VIX'2 D17 X'2A7 NI 27'VYa )TA I Q97w ap'onn nyan P7 o'wiTin

JIX1n 1o '7v gaming the -7 IXDND NN WTPND QLN 12W 2XD JIX'Y7 D717V X0 - 00 I0DNE,P1Ia0n0
DONINND 71X 7722 N7X QDD VIXA NIDTA X7 NN NN 7277 |I'D INIT7D ,system

NTTIDN NIV 7Y

7V NIMILILLDN NIAINN M7'PN 7N YI9NA 1TAIN 0717910 0'91'7 OPPM-N 7Y VI'DN

OPPM-nN NpJon DN'7VY NDIVNNI 1L NINIT )27 !N “.N19'pw7 n71T1o0 n7wnnin

#717121X DIIDI'N NN DIAXID

.2020 712 23,1970 NN ,AXPN17INNT7 DTN L,7"010D7 NAwn L[IN1A 'ODT 4
NI DM77TO D01 7V D7'DD DAY NIAINNTEATZND DYIINN 7Y DD |17 8

Clinton T. Brass, Changes to the Government Performance and Results Act (GPRA): Overview of the New Framework of
Products and Processes, Congressional Research Service, February 29% 2012, pp. 3-12.

:NWI22 OMB-N 17012 NN INY INND 7Y 1THIONI Q13 72 72 112N NIFTA NI2IN 7Y n2anTn7 .Performance.gov X1 nt NN
Office of Management and Budget, Circular No. A-11, 2020, section 210.
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mix'nnpyaa nl'7Dn 'NXY NII'T 7V DDIADN APYD NN NTIP 3.2
NP1 .NIMN7U00D NINDIN DY 7Y 3pynin NI7IV9] nNbMNA7 NI 2 D2 T P e
AT APYN JNY7 NTPON AWN ,N7WNNN WN17 NO19DN NITIVY QTN N7VI9 NN
DT NNINXIN 7@ NDVN D2 N7X NINDIN VIXK 7V 7101 7 X7 7710 2pynin [Nl
NINDXY NIPITA 27,0 TIWNN 7Y XY NIT 2 217'W W NITNN 1w LD 10D JNN7XN
TN 710 NTAY NITIVIA DTN NNDMN2D N NTIPA |0, 10D LAWY Npan quy
NTIAY DI7AN 197 DMAI7ITIND 073 WIDN7 DN7 Y'D71 DIYM NIV 1INO7 1T n7WNnin
NIN9 NI DML NIDPWA NN ,IAXT TIND NIDIPY NTIP2 2pynin NI7IVOY TIva
127 1DNIY NTN 21 NN AT XY 1I7W YTI0N NYPA 7Y N1YNDI NTIPN 11720 VTINN D)
7V 71 V12X2 |20 INNT1L,NTIPA 2PYDN ND'W NN DINO] XA AT 197,27 .01 T 7y

1D NANIN NL'WT7 WP NN NITIPZI NND

nTp 3.2.1

NXPIN ATV ATINIT 7V NPV Q171790 n7WN0n NI DIYY NN 2VNn nTpa
NNID7NN NXVINAN 77N N'NY (Results and Delivery Unit; RDU) DIW™ NINXIN NT'A?
,2016-1 NDPIN DTN JTIPN N7WDNN WRKY TN N2 Yy qi - (Privy Council)
,011WN NIMYTH 'NYII NIDTPNNN NNN 21PY7 D1P71 790NN WXI7 YID7 nTPoNI
N7UNDN ITIWN7 NITIV NTNIN INND QDI “.n7wWnnn WX M7V D1YA[P) 17XY 19D
NYRIPINNDLNY NITANT7 D72 NN ' TH7Y N7 NTIAVN 121700 NX19W71 DIYT NIV INDY

N2WN7 07N
Nnpn DY .(Mandate Letters) DTIND NINA'N 7V NDDIANY NINMTH 7w DIYM NIDIN RDU-N
NIAMNNNN NIDAON |NAY ,N7ND NNIND NN DY 78 W0 278000 WX 078000
-7 NIV [N NN NIDWHDALLATZX NINAMNANN .02 TIDY7 1NN TIWN 70¥ NiMpin
,NOIPYI NN D700 :N7¢ NIO'TYN 1TD WX DN ' NYAP N7U0NN TWN DNINN 12
NNOIPN NIDNIAN U7 WITI TN 70 2. TII IND1AI NINDA ,0M10 TRYN JIrn
L7V D700 N7U0nDnY NINWNA MYl INIMTENAN AN N2 D971 ,17W DTINN NIAINT

48 Alex Smith, Does Reporting on Results Make a Difference? Parliamentary Information and Research Service,

Canadian Library of Parliament, p. 3.

N2 NINZ AWON NINTNN NNND NN #

Government of Canada, Office of the Prime Minister, Mandate Letters, accessed: August 11% 2020.

:DTINN NNAN NN 2PYNN NI NXDI DINN 197 NI7'on =0

Government of Canada, Privy Council Office, Mandate Letter Tracker, accessed: August 111 2020.

NN NNIDT70N NXVIDD ,DIPMAINXIN NTN,11D] DDY7IN 211 DINA NND 17200 N2 RDU-N NI7'YO 7V tXnII191NN 2N 3

.2020 LDINA 3,]197D
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DTN 'WIAN,]D 10D .0INNY7Z DPDANZIN D' TTRN 197 N'7NN DN NN NN PITAT7 'NINN

7V191 071X ,0'WTIN D2AXPNN NNXPN (DD ,NITA 7¢ DNNN DDA 1PNT7 DY

2jVYnin NI7IVO TVl
NNYWOND NTIP2
NDN DT NINTY
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NTIN'NY NN7NN'N720 NP TN NINXIN NIRPYA .NTNAMPENN QNN RDU-NY X7 1K
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.DTIwnn

N7UNDNN YN TIWN7 IWOND DI XIN XN7N ,ANPPTH DIYM NIDTPNAN 7V QDIV VT'D
VI'D |NN2A '7'WO 77N N'7011 RDU-N ,NWYN7 ,701 AN DIYN NI'Y1I1 VIX' Y9 NINTY
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N71Vn LAOD YT'D
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0019 7Y NI NNAXAY NIDWDN AN XD AT NN S "DTID NNAX NN PYN"7 1TV DIDIN 1IN

,NTIP2 DMVIXPD
N0 VIXID CNIMIDP WI7Y 197 YIXIN NNT 7Y 1717'0 NN DY TR ,0INN 197 DTINN

YN N71p
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DN LIN719n 7Y JUNXIND N2WNIVIXIAN DY NYIPT7 Iwnwy DITToni
[

1
vy AT [ D'TIWNN 7Y DPNOIPANN D'NIMTA N727 DY NODIY NIXA DTYNAN MANAY X7 21wn

19 7Y .TIVI VIX'2 DIDLD ,TIWN ,DINN :0NDNIO 197 NINXIND |"V7 DWNNYDT7 TWOND
IN VD 'DI9 7Y D'NITND 2IWD 1727 ,0T 1NN NIDT ,RDU-1 1321 DD''7IN ,INI DN
0’71V INND NN N7UNNNY 0IININ,)D 100 °4.M1AW1AY 12T NIn MIYPN10N7W 1IN

JPPIinnn Nivaa 7w 117 0oivni ban71o1 02IT7 0Ny7

11"7 2015 120212 "2 ,NTIP N7UNN NIPXIL ITAD 'DD'Y 78 NAIWNIN 1NN NOIPNA
N7WNNN NN AN 219 %°.07wnnin 'TIWN 7¥ NIMarnNn 289 1NN 1y RDU-N ,2019
N2 .MIVXIA N7 DN TIVE, " NNRYI NIDTENN" NNDDbPpA - 65" INI702 1vXIA" nNnvpa
VX121 98% 7101 DAL |NI7NA IYXIA NIMAYANNAN 76% ,NT1j7 N7WND 'NID1D 197w
,2019 M2IDTIND NN YN ,NMYN ITND N7WDN 7w NID'wNN JP7N IN N7D |9INA
,INDIID DD VIXIAAI DIYMA 1210 .2019 12NXTA DNIWT7 MAIYY DTID NN NTAIN
2PYNN 1IN 0MNDIIOND 12V DIIDINN NN 7Y WNNN ANTY N2yl

12702 DXNIXD TP APYNN NPV [ANNNY NID'WDN QP'Y DX 17X DN 1O 7Y
D'WTI' 122'X 1D DY) 7NIP N7WNDN WN1 TIYD 7V 1pyN1 NXDIY NIN'WDA 97'ND
7UND QIND NDNIY D1IINI 'O 7V .(NITRAD NN 721 "anwn" 72 7w qp@an nn
NIL7NN NINDA 1VAPIY Nin'wn 3,000-n NI 7Y 2pyn nwyl 2018-2015 0w ,n1aNI
%.n7wnn

TNYNT7 NIWN 7¥ DTINN NXND NINDAIT 'NY TH7Y DNATN NI7NINN NN UINDNT7 1WON

DMYINNY NLAN7" NMNX NIPN 7Y 700 TN N7UNNn WX CTATIE 7Y nWND

%3 Government of Canada, Privy Council Office, Mandate Letter Tracker, accessed: August 11% 2020.

.2020 LDIAINA 3,]19'7D NN ,NNID7DN NXVIDN ,DIYM NINXIN DTN, 12 DDY7IN 21 DA >

% Government of Canada, Privy Council Office, Mandate Letter Tracker, accessed: August 11% 2020.

2020 LDINA 9, 7"NIT ,N7UNNN YN TIWND ,NNANI 70N QAN AVIT [NRY7D N2 ¢
(N [VIXID NN 2PYDAILNIDITY NP 197 NI7'91 NN 7V VTI0'7 >

Government of Canada, Privy Council Office, Mandate Letter Tracker, accessed: August 111 2020.
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MYn 7w 1T DIANAN "MTaD [N NN 0NIwD 7Y 0'obIan n7vnnin 7y 0Moan
L"N701 NN NTE" NNINRDY NNIDPAN7YNNT7 DRIYNN D'DINNN 12 NN NXaIw
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NITDINI LIN71ONY NLANT" NN ,"N7'0D1 NN NTAF" NINIDA NNN NN 02 ,(D'9D1
NYXI 1T AR'WD ,RDU-N 7 2j7y0in 9 7y ."Niim NIn'7NXI NTIDNND 0" 0N 0OM7179
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A1V 11pN1a N700DN YN 7w DI DTN ANIPI NNDENTIPAY IT7 ADIT A TN W D2 N7wnna

niooann 1pynin YN TIWD7 N D2 NOUW T TN .(Prime Minister’s Implementation Unit; PMIU)
7V NPT 7Y P N7
DA N7N,D'TIwNn

n7nm71pnn 7y
Q7Y NLY NTIAV1 N7 DTN TV NDDY NIIYANN 03 D7IN,ANTIAY NNIX7 IWND NIZRPI DTN 001

-7 T2 QNN N7YDNN NINMDIN DIYM INN7 NTPON1 (D120 TIWN) N7nnin
7NX 119 ND12N 7W YT!ONIENNN 120 .1121X7 N9IPYW NN PMIU-N NI7'V9 N 1170 RDU

AN N7V 21 VT 179D
,ANIN 120 D' T191 NIYTH 'NINNA 2PYN7 DNINKD "DMDHRN D'ANX" N TN ina

TYID NN 2PYNT7 'NINND,"NIDIDDN NIX" DA 7VI9 7N DNNX TX7 %8, TIV11'N,NINN2A

,NT72 NN7'270 10D ,NDNA] DTN ]I 7Y QDI AIN7WND NIN7'WO 7w NIk AN)

7V 122NN7 n7WNN1 09127 NY'DN D1 N7X NN VIXI TNN AVN1A 71 X7 NP1y

VIXT 1M 7Y P N7 DDAND 2pypia n'bMN11 D LD 10D .DIPM NIyl 0'bn

,0MIX'N NNIPDD YT'D 17N 'N'723pN0 7Y DA N7X D1P1ann 0'92a0 0'72N0n

PMIU-N '7& NINDXVN NP TN .0NATN 2 WP ©NTIP7 IWND XY 10D °.NDY NTIAVI

7V VTN DN NNINNO VIXN7I DY NIV 7Y VIAXAT7 DNNXT7 NMPONDY XN N'DMAN

J12'X7 0DDDD 1N PMIU-N ' T' 7V D'ODNI TWN NINXINN NDIWNI VIXIT NIV'Y

MAZITINNA 7V N'TIID MPAIN'NXY NPT :A'7710DIN 3.3
NIY TN DD197 D'2NNND D'NN 027 DMIAX D011 D'N7WNNN D'TIWNN N'710DINA
N7 NMDINN N NMXPAN NM2INN [0 - DN7Y NIMagn Ninoinn oiwe 7y niniT

8 National Audit Office, Departmental Overview 2019: Cabinet Office, January 2020, p. 4.

%9 Jemma Fisher, Deputy Director Strategy Unit, Prime Minister’s Implementation Unit, reply to request from the
Research and Information Center of the Knesset, August 20% 2020.
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Public Governance Performance and PGPA Act) JInd Nyl IT NaIN NN
NI'TA D'2INNY 0191 187 N'71DDINA DNIWA 2020 71'7 1121 %, (Accountability Act 2013,
NINIT $2XIND TIWN 1NND 0'NDIOND "XV NIFT 7Y D'DDIADN , DI NINIT &.nT1
127N N,7RWI D700 I TIVD 7Y NTIAVN NIMDIN DIYYNIT7 DNINPA DITIZX DIw
7ADDIND NITHNA PAD TIWDY 'TINUA NIP'AN 70N 7w 1T NNIDNA DNIN INNT

1707 INNY NNINY ,020 7V M1 Y
2PANI'7ATON IXIND TIWN 1I9NNYN 1AW )'70N2 1Y DIPTD NINIT NID'N7 D'DITILDN
PIN2 TN X7 INL(PGPA Act) 7INN IR70 071V 'TNOIFN NINT7 NPT INND .1 TNN
07731 DMMOND NN Y7 IXIND TN ;D TIWNN 7W NINTA NIDINT 1701210 DITILD
17X DIIMDNP 19 7Y .D7WI DN LDINTI NINT7 JIXNTYTD DY 7y """ y1in 79

0'01aN 7w YIX'AN AINIT 7V NP7 0'D1I9N 077D 2'71DDIN 7V NY'TPN 1PaN 12'N

N2 0DI9 QN N'7IDDIN 7V NI TN PAN 217N 0177219 7V DNINFAN XINE,DMNNTON

&, DIYMN 1IN 1D TPRNNDA P9 121NN 7w N7XIN DIpM7 11710 2014
7V VIX"IN NINIT 7V 'NATH NINM 121 DIT MY TP OD19N 1P2ann 2016 NIY TND
N1V NI7ZITIANN NN N2 1720A AT NIT %.01P" AINITA D2'NY D'91a0D NYAIX
D1IMDNPT7 YN [INQT7 W'Y NIID 7Y NN NIIY DI9D NINT, DI 20M INITIHODN)]
PTI2AYNYDN DTN PAD ,AWYNT 17X DIIMDNPN NNI'7 NINDAIT N1 (WNN1 ;;01wn
DIY9 INN7 NN NP'TAN NLD .O'NITHA 091N 7V 'DXYN NIPTA 7w 121X'n

% Public Governance Performance and accountability Act 2013; Australian Government, Measuring, accessed: August

3 2020.

8! Australian Government, Department of Finance, List of Commonwealth entities and companies under the Public
Governance, Performance and Accountability Act 2013 (PGPA Act), July 1 2020.

62 Australian Government, Department of Finance, Reporting, accessed: August 2" 2020.

Australian Government, Department of Finance, Transparency Portal, accessed: July 29t 2020.

63 Australian National Audit Office, The Auditor-General Auditor-General Report No.17 2018-19 Performance Audit,
Implementation of the Annual Performance Statements Requirements 2017-18, Appendix 5.

& Australian Government, Department of Prime Minister and cabinet, Successful Implementation of Policy Initiatives,
October 2014, Chapter 8.

YW NY7I0DDIND) D'DOWNN TIWN 17NN D'O1N NVIAIN 7¢ VIXTAA NINIT 17721 2018-2017 D1wAN ,JNNXD NN nima %
.LIPINTYNDN WX TIWNIINDNATYIND TIWND ,nIwINN 1NN TN (179007 'oownin YVIN D3 XIn 0'owni

Australian National Audit Office, The Auditor-General Auditor-General Report No.17 2018-19 Performance Audit,
Implementation of the Annual Performance Statements Requirements 2017-18.

INDN NI2'XY ,APIDYAN TIWD NN N2MADN TIWN 0NN 0913 NYAIN 78 VIX'TAN NINET 17722 17 0TPY Nipan nima
FUND NN D (120 NDIN NITA )22 ;TAND 1XYW 1IN TN ,N7W0N0D TN w7713 0T 027N .DA9DN NI NIVpwnnl
["ZXN N'7XD X7 0T 00 DIYD 'D'7 W17 11X] .0'9DI11 0IANT NN PR NIALN NIDN WONDI

Australian National Audit Office, The Auditor-General, Auditor-General Report No.17 2018-19, Performance Audit,

Implementation of the Annual Performance Statements Requirements 2016-17.

www.knesset.gov.il/mmm VTINNIPNNN 1210 - 1PN



23 NINYD NPD :N7VWNNN NITD DIPY NN YD

N1On7 MDA TN 7V D' IN21N D91 NYAIN 7@ DIYYA NINITD TIN77 N7 ,01wM]
7V DIV NINITN
nI71v N TNn1pan
L7732 Npon

nray ni7nw 67,0M12'X 0'O1 [N N7WNN 'TIWD | ,01ID NN 091 7V DIYMN NINIT NN NN7

0'9120 INW1 D2 [PPM7 WWON ' NP NI'77D Ninamny yaa7i ,nipe ninit
N2 NYITHN IPAN L0013 7Y 21 19DNT7 NI'DINTZY Y NIAINT VN7 11D %.0mninTnn

7727 o 7 DIYMD NINIT7 TWXA 7N NTON 1720W NN NIZNYT7 NINDAIT NND X1 707
[DINIFTOR D91 JIN7WI NN NIDANTZY - DIMDNPN D 197 NPI7N2,0MP1a0n0n DD
D'{7'oN D'NIIA 17'N NIMTA 1N2ID DN NN2INN 7 N7VINT7 Vi Arpanzaa |Mvng

?N17'v9N MDD 7Y NI DAIYNN D'DANA TPIND YTPN DN 277X NNINNND N7VIN

NN 2PYN DNIYONDY DITITH DMTY' 7Y NINTA 7€ NIDNDNDNYT VA1) NIHND [IMDN)

VYT QIDIN 7N 12D NINYIENIDN X7'7 N7 PIX AT YT LD 102 001NN NINTINN

NINYNT7 NNYY DNDNINNY D'WIND YT'D QIDIN ;XD N7 DATHD 01101 qIDINX INX P70

D'DIN 7Y NNITP NVTN NIVAIRN DD ;DX DN'7Y VTN 127 DAIVTID 1Y

NN YTIDN QID'X )'70N2 NINDY ;P70N00 NINXIN 7Y VTN NN D'9DIND

NMINN D'OPYD DIY'N 1ID1I7 1MN2Y D'TTNN DN 102 NI7XYD 101N DIR7YA [N

NWY1DNXN 2N1IR'DPFONINIZ'Y DIOPWND 17X DTN ONN 2N TN DIY! 7w NITINDINNTD

201DNNND 0N DT P9 NTNT7 20MINIDN D' TTHNA DAL DMNIND D' TTN] DA WIN'Y

7¥ NP TAN NNADNA PTAIYIENITON APAD VTN D'TTON TN DX NNAIT7 N 707
NIDTIN %202 TN 1PN DN 2N L, NINITH 78 N7XIND DIpM7 1N .0Iw»a NINT
NN DMWY 0N - 00 1211DIN 7002 DRIY Y Y72 NIIYD 7w Ninwnn
AT7 DN INXDD NN DMAYNY O OWPINONND DYOWIDY 0N L,0'DPNNo0N
LN 1DY70N 122N 7Y DTPIN 27w 12D 17X DN 27 701N NID7Nnnn NX 7200
I7X DN D2 ,012'70NN NINXIN 7V (acceptance) N721 N71V9 qQINW DTP7 Y12 ,Ndvnnl
NITA.|"YN 7920 VTN QID'X [9IN NN NPT DANA NI NITHN PN ©.0rmen N

% Australian National Audit Office, The Auditor-General, Auditor-General Report No.17 2018-19 Performance Audit,
Implementation of the Annual Performance Statements Requirements 2017-18 Appendix 5.

67 Australian National Audit Office, Implementation of the Annual Performance Statements Requirements 2016-17,
March 28% 2018.

® Australian National Audit Office, The Auditor-General, Auditor-General Report No.17 2018-19 Performance Audit,
Implementation of the Annual Performance Statements Requirements 2017-18 Appendix 5.

NTI'7 'TD D'TYX 1Dj721 DN 700010 0102 0210 DN :7INWT7 DNP2aNn 7V AT My2 NPgan Nva,narmnn 1pan Ninan o 7y
N17ITINN71 DIININ NAIDYT 'NINNY DI W OND 700NN NI7ITINNNEDININY

% Australian Government, Department of Prime Minister and Cabinet, Successful Implementation of Policy
Initiatives, October 2014, Chapter 8.
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WIRINT IWDWI MY 17V 2172 127V1Y 0P WIDIWT7 NIDNPAN 1INXD [INNND AT
I7X DNPD DX 7Y 1P2ann N0 22 .0NINTHNN 0'DRN 7Y DXV NITA Q798 VTN
NINDN NN - 7W0N7 ,0N2 VIN'WN 7W1 DNDMY 7Y 71ITINDN TXN NIDIN N1 DDA
NNRYNN VY IND - TAY'TA1 1P 1I9NNYY MIVN 17V 0NN XD ,NN7XA7 TN

179702 NIDHNWNT7 DN7Y
IN L'DXY DIFT NIVXDNA APY] NMTHN 0IPY NN 2pyDin n'710DINA ,DID'DY
7V QI7ITINNN 7Y NP N2V 12V NAID )'7a0 I'7Y 9'DIA7 |1217 INXD NIein

.20 NIt
179N DNT] 021120 1L 121D 0T L, NINNOAD NITD AT NPI9X DNT 34
[n'NY,ITINAl S0 MR N7U0DN NITHD P70 DIPN 7V NPant 10N 212230 AN X AT 7192

LJINN9NND NN

DIYY NN 2PY0Nn
2970 NMTON DINNA DYINN DY NITTIDNRA ,NINNONAND NITH [ANY ;)2 7V QDI LJNY 7w 110N

11122102 W'Y DIDIT DIMOND 7V 1T TXQ IT 17X NI'TN IXA7 12702 TN NPNON DNT

NID7 NIND NN INpI DIYA WD ,70WNE DD NPODN 10D DN 72j1wIN 7w AiD'DAN 0'Nn NN
107 |NLNY NN
nI7yn7111yn NN
.0"NN NN NN

,NPIDVN T :NIMYD NITH D3 NIPDIY [NAY NIMID TX7 ,|n1 17D 7Y OINXNI NN
[12D2 NI790NN NN NID7 NN AN NI7Y0ID NITHN 'Y LINIOINAAD 1N
VTN D'DA 7Y NINDY7 ,NNT] |N'NYA .00 DINYN DWVPYIN ]N1ADNAI,ONYI 7w 2M

7N NIMDIN 7Y NI L 7INN7 NTRD 27 NDIYN NINIY  NINDI9N NINTNNY

National development Plan,) N'NIN7N NIN'DN NN N7VY0ID NPMION DNTY o
:0'21 0O'NINNA D' TV NNDINYT JMY-INN OIXPDXT 1YN 1M X nnnvpn TN ,(NDP
LT NINMD L JWVIXPD Mwonl 7120 ,NnM1a'X niann ,n'Xxuao ,0m ,70UN T
D 1NN ,2013 NI NPYIn N'DINN .'N191 12D ,NPIDVN ,nNiN ) iNnb1Al NiNb2
=120 NNYON TVD p‘7n On IT N"21IN TV "X 73,2030 MY TV D'TY'N NN WND7
“.0"INN 7Y N

™ Australian National Audit Office, The Auditor-General, Auditor-General Report No.17 2018-19 Performance Audit,
Implementation of the Annual Performance Statements Requirements 2017-18. pp. 70-71.

NN NPION DNT 7V 'WIIND NIN'ON TTN 2018 NIY Q1D .0"INN 7V 'WIINN NINON TTN NIVXDNI NNTAN NINNOAN NINTH 72
.22-N DIPNA NN 7YY MY IXNPNN 11X7.(189-0) 129-n DIpnA N ITIN 7@ NTi 071¥2 113-n 01pn2
United Nations Development Program, Human Development Reports, Human Development Data (1990-2018),
retrieved: September 8"2020.
™ Republic of South Africa, Department: Planning, Monitoring and Evaluation, National Development Plan, Vision
2030, accessed: July 26 2020.

™ South Africa's Implementation of the 2030 Agenda for Sustainable Development “Solving Complex Challenges
Together”, Voluntary National Review Report 2019.
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1207 NNLPDY (Twenty Point Programme, TPP) NITIPIN 20 N'12IN N7V9IN ITIN o
0Nl 021 O'NINA DIT'P NIYXHDN DMVN 7W D'NN NNY NN NI7Yn71 Vi NN
NNNIN NPFODNINAADN 7Y NN QAW D NINTPN T NN, )10 ,NPIDyN

> WTNN NN NN 2006 NIwAL 1975 NIW TN N7VIO 1T NDIN .0MOD DNITNA

PN TIWN2 NIbP TN N'WY) n7wnnn NID7NN DIPY 7Y N1pan 7K 0N

NP"MON DNTA
1 nmi n 1 1 1
ADWD 1T JTIVY IN7WDD TIYND 7V N7D10 DIYHA 11D AD'PD ITINAINPRIS9N DNTA .A7W0nn
DIY" NN VDN 12IVANl 1L LJIDNN TIWD NN 1T AP'WNY7 ININKD TN NPMON DNTA
7V 17010 NN NTPOIN IT ND'WD ITINAI "(Department of Planning, Monitoring and Evaluation, DPME)
D"N7YND DITIWD - -

I Ministry of Statistics and Programme ) NI'1JIN DIPM NP'ODIVDD NMY7 TIWDA 'T'2
11P21 11D NN D'7'YON 17X DUA7YWND D'TIWD . (Implementation, MoSPI
0'71vn D'DIX71 17X NITNA NN 7WNNA NIN17 7' '2 D'DNNIDA L,INNDY

JM TN NP2 1IN D11I00D DMPY DP7N DX 707 .noen D
n 1 1 11 3 1
NPMION DT NDLYI1 02 DI NPT DDHAD 11D 121D :Apg"19N DNT 3.4.1

DIV NN 2PYNin ,0112220 J11AD 7Y JDNDNQ IDIN NININTN NINON NN DIYN 7Y YTINN NPZNON DNTA
1N 7712 nrTnn
DXV NIT :0112210
NniMwIa I T1X7

0'DPAI DIV NNIFDD 01IN1 117X 121V 07021 'DXY DIFT 7V 0'DDIAD DP'7N
5,NLYA NI"'TON DIPT NN 1017 'TD DNINN NLY 'DIIALNIRANXD IN'R7 D' TYX

nvINDIPNKN NNITA ,VIXIAN "D 7Y DXV NPT 7V NDDIAN NPIO9N DNTA NAININ NNN NPT N
VT'D 7Y DDIADN

NPT 12 XD
NOYI DIw 7y D'INN 14 DMLID (Programme of Action, POA) "N71von NN1DIN" Nnnwy ,2019-2014

D'IY7 UNINN N12IN N1ADNA [1NPFDY NINNN NIIYD NITNAL 7RIV NRININ NID'YY7

,0MVN 7Y 0NN NN AN NI7YN71M1VN NN AN7 NRDINN NDD .WTNN NN121 XD 2006 NIwa1 1975 NIY TND N7VID 1T NN ™
N'37IN NFODNI N2'ADN 7Y NN YT QMY 0 NINZPN T ,Anin 1N ,NPIidbvn 0nal L0 0'PINAYZ AIDNAN 1IN0
.0w,0"Mo9d 0MIT'XA

76 Republic of South Africa, Department: Planning, Monitoring and Evaluation, About Us, accessed: August 9t 2020.

APV TIWNN 1T NNADNA — DIDPHSIAAYA 1D .1 :N1DIN D 1Y TIV 7Y TPOIN NIDIN DIWH NPILDILLD NMy'7 7wnn 7
Q"NINA7IT 1710 20-3) 1010 TINI7'D 1.5 |N17VY 110N ADPDN NINDIN 7 INNTLNIYAN DINNA D'DPINO NINTPAN NN
N1N2N MITNA 112X 772 NAILT7 DNTIF DINT719N NANY 0'D7'NN9 - DINT7191 112N 7V NIMITND NIN'DN NIFDIN .2 .A7VDI

N1 21wNN ,0MN7'0NP 070,007 DN ,NP 11T ,19D N2 ,NIMOD N1 00PN |2 .0"NIPNN 01D1X7 DNNNA ,DN7Y

.NNITII 19D

Government of India, Ministry of Statistics and Program Implementation, About Ministry, updated: July 10" 2020;
Programme Implementation (Pl) Wing, updated: July 10" 2020.

® Republic of South Africa, Department: Planning, Monitoring and Evaluation, Annual Report 2018/19, pp. 22-23;
Republic of South Africa, Department: Planning, Monitoring and Evaluation, Programme of Action, accessed: August
32020.

JTIVITDIIDYN NN DTN 'DXVYN NI 'XXDD

Republic of South Africa, Department: Planning, Monitoring and Evaluation, Programme of Action, Progress Table,
accessed: September 8t 2020.
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wID'WN NITIN 7V 2'NN2 X7 °.00XY DN7Y DUIYNIN 7Y D'NNNTHON D'N7¢0N D' T
AT nowa

AN 2 LAIENN 7WN0nn NN NN D) NI IDIN 1210 NPNOX DNTA )2 7V Qo
Local Management Improvement Model,) RDIPHNN AIMIPIA 1D 12210 NIYXDX]
[N'7Y NRPDY L, NIMIPNN NMYIN P2 N71T30 ARIPND Y11 0T DD 11012 11X &, (LGMIM
12NN TIWN LT NIADDA | TIPONI[NMNIZIDN 7W 11012 IXD NN N7YDLL| TPON NN VX7
SN ANYD 71000 ,D1RM1H12D0 :NNOD 'INN AW NN AIPY7 WY YaP N2VNN1EIDI0N
, 1 ' ,0D12D ADIPNA NI DA &.7WDNIN70NP QI NN 2PN 71NN
,A2VNNE DN LJIDNN TIWD 197 .0XY7 |N11 Q12 700 D1IIX NIYXDND XY NINT 7V
NIXQINNI NIINHNN D120 DN NN ' ArFRIPNA NNeIn 79 'xyvn NivT?
ANXIN DN 17X NRNAWY AWON NMTNN 7W NN VT VO NINT7 17101 71701 ,119'w'7
7V1 1V DYZNY DAY 7V N2'WNA DINITNN D' 7Y NIRIYNN N1aan 7y
TDINIL,'PXYN NIPFTAPONDD 1N TIWDA ,NNT OY .0D1T2 DM TNIVA D'71W0001 D'YPN
:0'9D11 0'DI1A] NIPNY ,"IMY VTN MIDDAYT'D 7V 02 JPNDD NIMIPNN NN
niNIT (APM9N 0NT 7W NI'X2'21N90 N1 IN A'NINZA ANI12) DMINN A7WDD 'TIWD

8. nIpro o 7w

QIDINA 731T N2IWNNIIDIN,L[IIDNN TIWN ,0"NYI 0N 7Y DDXYN DININTA 7V QDI
D'DTN NNN .DND DMWY |"X] |7071 DY DAIDD DNIAN INPIN 1D OY'7 .Abwan Vy1'n
Citizen-Based ) O'MITNN 7Y DDIANA 1D N1IDD NLYA NINJINN NYOwN 11L1I7

ININ TN7 X7NX ,0MI0 110NN DX Q1'7NN7 TV X7 1101 78 N1 D .(Monitoring, CBM
172707 Y1D'7 1011,NLYA DI7VI9N VIXPD DA TN 'T NXDIY YT NIVXDN]
N1I2IND 71¥97 70N NT 1210 .NDYAD 071N DDIX7 NYITPA NN D'NANZ NID7NNN
,AIDYN NINAN NN DY72P0 D'NITND DNAY 012X NITDINA ,2013 Nawa N1irpn
D7D :02ID "IWN DNPD NIYXNNA QDN YT'DA .0NIN NITDINI 071N "N ,NINOD
IWIN 1172 O"pPDI ,0'72P0 DAY NIN'WA 7Y NI7NY 0'77100 ,0'NITN 1192 0DWIY

™ Republic of South Africa, Department: Planning, Monitoring and Evaluation, Programme of Action, accessed:
August 34 2020.

8 Republic of South Africa, Department: Planning, Monitoring and Evaluation, Overview of LGMIM, accessed: August
34 2020.

The Presidency, Republic of South Africa, Department: Planning, Monitoring and Evaluation, Local Government
Management Improvement Model (LGMIM) Implementation Guide 2014-15.

.ow 8
.20 'y ,0W ,NDN NIN 0'9DI NP9 DA I7!N 7V 1M1 TNA DAON N7 .LGMIM AIDD NI'97 1TNANT VTN 7w Nipn
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D'NITNN 7V DDIANN 1117 ,(ECOSOC) N72721 NNAN7 D"INA NXVID 7¥ NN 1M 197
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IN VT'D 1TV 2PN NI72I0 100 ABYA NAT 7V [INNN TX7 NNT ;D11V0DN D' TTXN
,NP7MION NINNONN NIPFTNA 1D 2ND1 (2015 NIWN) NIFTNN 1M ,NNT DY 3. N712' 1TV
D'aYN1 DI'NX 17X 01212230 ,0'NITND NIXIYD 7Y 0DNNDNDA 1L 2110 NI7'Yoni

.01 DOIN XINY DIPNN 7Y111D1 7¥ 0T AID NINNONN 7Y YT'D 11" T |'N.ONTIINY

"NITNA 172 NN DIPY 210" NIVXHOND D) DDA DY WP AN DTPN Twnn
- D"DA7IN NITDINA DNIPA NIVXDNA (Frontline Service Delivery Monitoring, FSDM)
NP9 IMNNIEN1I2INN N7'NN DIV PR NN IWNXIN 27W0 :D17YW 0nd 12101aIn 1'70n
0NA1,27VY0 NP2 0NYPAN TWNNA ;I73NNY DNYON DIXNXT7 NNDIN NYAPI Nav 21IvD
0'DOL 0'1IN LP'NON NNADNL NIX 'WIN DYI O'NITN DY NN D12V D1IN) D'9DN)

.01 an 177 NIV DI7NYI

2'0D 1L 12D :NAVNDT7 NTIP

V1AV D'DA 7V 2D II7 RI7ITIAD NXIN NPFON DINTA 110N 'DATIN TNN

,1'N L NINMA L, DIYPIND N7270 D MW DN AT N1IAD n7wnniny 0'inna
D7 N71 NINXIND D7 PAT N1 17X 0'DPNNO] .N7IDD ,NINTPN ,N21D ,NINdN
TN ,M12XD TN DN DY N7IVD qINRA NI7VI9 NIMYAN IT NNIDDA . AINIYAD
("NITaYn" DPn N71V0N 19INY) AMTPNAL NMNITRD 112NN DN L1190
NI2WANN NINDIN NN L NIYA N9 L NIMOTY NTD NV NIy "Nimavn'n
LIDAIOD NN N "NITAYN"N MXIN 1D 2N21 NN 7Y DIIDIND IIND .DIpMl

8 0NITa DYDY DMIRN TN NNIAX NINNNA NH70N

8 Republic of South Africa, Department: Planning, Monitoring and Evaluation, Citizen-based Monitoring, accessed:
August 4% 2020.
Republic of South Africa, Department: Planning, Monitoring and Evaluation, Piloting a model for citizen-based
monitoring at frontline government facilities, accessed: August 4t 2020.

8 ECOSOC Development Cooperation Forum, Citizen Monitoring of Development Cooperation to Support
Implementation of the 2030 Agenda, 2016 Development Cooperation Forum Policy Briefs, October 2015.

8 Frontline Service Delivery Monitoring, Information Brochure.

The Presidency, Republic of South Africa, Department: Planning, Monitoring and Evaluation, Frontline Service
Delivery Monitoring (FSDM) Operational Guide Framework 2016-2017.
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Republic of South Africa, Department: Planning, Monitoring and Evaluation, Operation Phakisa, accessed: 3 August
2020.

87 Jennifer Schoeberlein, National strategies for Advancing Good Governance in Africa, Transparency International
(2020), May 27 2020.
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89 Government of India, Ministry of Statistics and Program Implementation, Twenty Point Programme - 2006 Progress
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Government of India, Ministry of Statistics and Program Implementation, Monthly Progress Report, accessed: July 12t
2020.
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Government of India, Ministry of Statistics and Program Implementation, Twenty Point Programme - 2006 Progress
Report for the Period April 2017-March 2018.
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92 Government of India, Ministry of Statistics and Program Implementation, Twenty Point Programme - 2006
Guidelines, pp. 26-27.
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Government of India, Ministry of Statistics and Program Implementation, Twenty Point Programme - 2006
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