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World Bank, ICT for Greater Development Impact: World Bank Group Strategy for 2012-2015, June 2012, p. :7Un7 IX1 2
.v; UN, A World that Counts: Mobilising the Data Revolution For Sustainable Development, November 2014, p. 2

3 World Bank, ibid, p. v.

* World Economic Forum, Centre for the Fourth Industrial Revolution, accessed: January 5" 2020; OECD, OECD
Yearbook 2016: Productive Economies, Inclusive Societies, May 2016, pp. 20-21.

5 UN, ibid, p. 6.
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¢ World Bank, Definition of E-Government, retrieved on February 10% 2020.

" OECD Public Governance and Territorial Development Directorate, Recommendation of the Council on Digital
Government Strategies, July 2014, p. 6.

8Ibid, pp. 2-4, 6-7.

° UN, E-Government Survey 2018, August 2018, pp. xxviii, 12.
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% European Union, Council of Ministers, Tallinn Ministerial Declaration on eGovernment, October 2017.

% European Commission, Communication from the Commission to the European Parliament, the Council, the
European Economic and Social Committee and the Committee of The Regions: EU eGovernment Action Plan 2016-

2020 Accelerating the Digital Transformation of Government, April 2016, par. 2.

2T Reqgulation (EU) 2018/1724 of the European Parliament and of the Council of 2 October 2018 establishing a

single digital gateway to provide access to information, to procedures and to assistance and problem-solving

services and amending Requlation (EU) No 1024/2012, November 215t 2018, article 14.
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Ye-Estonia, e-Governance, retrieved on December 19, 2019.
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32 E-Estonia, What We Learned from the elD Card Security Risk?, accessed on February 2™ 2020; Politsei - ja
Piirivalveamet (Estonian Police), Estonia Resolves its ID-Card Crisis, retrieved on January 16" 2020.

Republic of Estonia, E-Residency: Dashboard, accessed on December 19%, 2019; e-Estonia, e-Residency 2.0: 3
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all accessed: February 12, 2020.

.2019 7N12',2021-2019 0'IW7 N1ADIDDN NDIN ,'N7UNNN AWINN NI 8

DDIAINA 30 ,012'X7 D'N7WNN VTN MAND NWINLNT7YNNN YTHN NIV 19 :1933 'Dn N7WNN ND7NN ,N7WNNR NN 4
.2016

.2020 ININ12921 20,7"NIT ,AIWENN NI NN7U00N 0NININ NIDPOIIN 17010 ,'Y2IDT i 0

.2020 IN1212 16 :01DD PINA ,AYIA NINT N3 ,NWI2 DIT7' 7V N2AN7 'DINTN nbnn >

www.knesset.gov.il/mmm VTN PNnn 1210 - ND1N


file://///filer/users$/ehudbe/Desktop/תבנית%20מסמך%20מממ/www.knesset.gov.il/mmm
https://publicadministration.un.org/egovkb/en-us/Reports/UN-E-Government-Survey-2018
https://www.oecd.org/governance/observatory-public-sector-innovation/innovations/search/?hf=10&b=0&sl=opsi&q=one+stop+shop&s=desc(document_lastmodifieddate)
https://www.oecd.org/governance/observatory-public-sector-innovation/innovations/search/?hf=10&b=0&sl=opsi&q=one+stop+shop&s=desc(document_lastmodifieddate)
https://www.nsw.gov.au/news-and-events/news/online-one-stop-shop-for-development-applications/
https://www.gov.il/he/departments/news/strategy2019
https://www.gov.il/he/Departments/policies/2016_dec1933
https://www.gov.il/he/departments/publications/reports/identity_theft_online

15

wwn 7w 1wpna
N7XW1 NINT N11D
N7YINN DN N7NWN
DXV NN'WAY
[12'DN 7V n71Y

, TN NINT N2y
NTID W' DNN
702NV NNLAN

NN DL7NIN |9IN2
LJINT N22aD pwnn
NN - NNTD |'N DNI
NNDINN NTD

7V n'72pnnn
MyTn

NIYD LAD 70T 7WND DIT'PA 0'DAN

VN1 NAWNINGD NDIVND 710 INNX7 NTRNTDTNY [12'DN1L,NMDNIDIN NDIYN 710 NINTTN 772
D" NINT N22I0D WYNNY IVD7 IWON 1D ON) 019 7X 019 NN'W N7272 TWND NI NI
.(D'ONTN DDNDD FWN7 X2 N2 NN NN TNL'WIIN NIYDN NN 0172770 TWND D)
DIDPDNNY IN WIN VTN NINDXY NP DNIWOND DINY DIPN DN TN
NN NMNONT7 AWON .NAUIPN NIIVN 78 NIINNMN 027 00N Q71N0-121 DN DN 079100
NIDNNDN DN 0'DIO NATZXNT AT 'WXNDN NNJ YIN'Y NIYXDNI NINT N2 7Y |12'DN
TIP NI7WN NIVXDNA 7U07) NNA7W-1T NINTTN NRYNT 0 T191 DMN7WNND YT MAND 7Y
7V 071V ']DXYN NN'WAY N7VINN DX N7XYN N7NRI AT RPN . TIVIE (T 19707 NDN2a

N0 YYNn DX D7NIN |9IN] 7DANY NNDAN NT'D W' DN, TAINILNINTD N2 7Y [12'DN

VTN 7Y N72PN00N DNDANA NTD ' = NNXTD |'N ONILNINT

7V1 NDAINDI PN [9IN2 DAY NRIIN 7Y TN ©IAT DY PJIanaT N7Unn ,NnAT7
DINDN NITN NIMWAN 7277 7121 15 720 2AWIN 72 .10 |9IX2 DDA DIDNDN NNV
NINTTN N2IYD NIVXDNA DN'7X NWAT7 TWONY D'NDAIND DNNN DUD TN D700 T
52 (MitID NnWY N2IYna NO7NIN NI'MY7 NMIINN NN NIANPN 01w2a) NemID 1NN
NIFOINN NINDD'D 7Y IN DTN 727 01NN D"YIN DMI9DN D'TIP 7V NDDIAN NIIVNN
Q'OPNY 19D NOPN NITHNN ON7DTN 0NN ANDPIN NINPDID 771NN N1TYA
0"LAI7IN 07122 PANIT AUDI7IIND 92% 2020 ININ2O] .0"7DA'T DANY DANDN
NN'7UN NDW 1T ANI7D ,7010T |DINA 'N7WDD INIT D'729D (N*TNA NNANa 7D1)

53,0112 'N7WNN INIT 7w NNINN

NNDAIND NINTTNAWONT NTVIY , AN7WNNN NINTTINN N21YN 2019-1 npgwin 781w

['2 127X 7Y NDDINN NDIWNT7 NDYINN.7WNN 19130 DN N72P7 1IX7T |I170D [9IN2
VTN D71V NTIVAL)IDIT ,NINT NTIVA : IR IYXDN NYAIND DM WIDWI VTN NIND
DN DNINWN DMYIND O'DI9N 7Y NA7XN NIYOND DNIVXNDNI NINTTN NN DIDIDI

NDD'D NIYXDNI NDIWNYT DIINT WON NDWINN INX7 “.wnnwnn NINT XIT1 DY
1970 NN'WA IN NITIVY QX798 ,(SMS) JINDNA N7wAY 'YO-TN TI7 9N ,NWIN
D) WNY7 n7101 gov.il TNNQ 'WIND ITND NWNRWD NDIYNR NDDIDIN NDIYDD
N2 PRt 7wnn" 700 a0y 21 NAT7 01PN NINTIN 0'IITY 0NN 0N'ea
, 0NN 35-1 NINTINYT 0T DN NI [PTA NWNRYD NIIWNN LN7W0N0DN YN

.LOVDN N2 7Y DOWDN D1 NDIYNIINIWNN 11N NDIVN DNAl

52 pgency for Digitisation, National Identity and Signing, accessed: February 19, 2020.

53 Agency for Digitisation, Mandatory Digital Post from Public Authorities, accessed: February 20™, 2020.
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% NHS, Babylon GP at Hand, accessed: February 11, 2020.

" Matt Burgess and Nicole Kobie, The Messy, Cautionary Tale of how Babylon Disrupted the NHS, Wired, March
18™ 2019; Joe Gammie, Virtual GP Service Allowed to Expand Out of London Despite Criticism from Doctors, The
Independent, February 14™, 2019.
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8 UN, E-Government Survey 2018, August 2018, pp. 180-182.
* European Commission, JRC Science for Policy Report: Blockchain for Digital Government, 2019.
% |bid, p. 27.

¢ European Commission, JRC Science for Policy Report: Blockchain for Digital Government, 2019, pp. 29-30.
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& Agency for Digitisation, New Agreement will Make Legislation Ready for Digitisation, March 26, 2018, accessed:
November 14t 2019.

8 Agency for Digitisation, Seven Principles for Digital-Ready Legislation, accessed: November 13, 2019.

% Digital Transformation Agency, Exploring Opportunities for Digital Legislation, Policy and Rules, April 10% 2019,
access: November 14™ 2019.

" New Zealand Government, Better Rules for Government: Discovery Report, March 2018.
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% New Zealand Government, Better Rules for Government: Discovery Report, March 2018, p. 112.

% OECD and World Government Summit, Embracing Innovation in Government: Global Trends 2019, February 2019,
pp. 104-112.

" |bid, p. 112.

X7 71277 1T IWTN NITINNI D'WTN 07D 0MIXNN NN NN L7172 N9 '7V2 DRNAR NNIPNHN DRINI 0N gny imna ™
N7 T2 DNIN TAY71 717

www.knesset.gov.il/mmm VTN PNnn 1210 - ND1N


file://///filer/users$/ehudbe/Desktop/תבנית%20מסמך%20מממ/www.knesset.gov.il/mmm
https://www.digital.govt.nz/dmsdocument/95-better-rules-for-government-discovery-report/html
https://trends.oecd-opsi.org/embracing-innovation-in-government-global-trends-2019.pdf

21 NIYD LAD 70T 7WND DIT'PA 0'DAN

ADINOECD-n ¥ NTIAYN N'INA 7800 NI7'YO NMADNI PNY 1IN WID'Wn DIT'PA 01N OECD-N
vIDWAOITP1  fppn wiany pny N winwn Dimp7 ni7wo n'7731 2020-2019 0IW7 KD
N12DN1A PNY 2NN

.7vnn nI'7'wo
YW nTIVA NN VIUN TIN'ND DOITND TINND NINAZ TWON NODI NNAIT 2.XY112 DN NI NIy

NIINDN 12D NMIwn qIDal 2020 NIWA NIYYT7 NINN XY DTIAVA I9W71 X701

-2019 D1Y7 JIANN NIDDIANN NIV7NN DIYMY DMANND 197 D'N92 1NN 500,000-3 2019-2017 0wl
nI7'vo n'7'7212020
vIn'wn DIT'7
w1217 pny 21Nl

11101 NINY 7V 0'DDIANN 0722 WIND'WT1 ANNN JWNN7 DIX7010 DI PNY 11N 7Y
B NI0NIND NI2IXID NPIN N7 MTY DP9 NIXXIN AT 0NDN NAND |PTA .PJNY

MXTNAPPN qmina mana N7 AW NMIDNZD N3 WIDW 7Y 773 7172 J0D1 PRY 1IN NN
[19'w7i
N1 7WnDn 101 7Y wIN'WT7 nnbnan NINDAT NDXID |707 DN NN 71ma

™: PNY 1IN NINNI7 '720 NTNIDNTD

7Y DIND NN NIDNYTZ 'TI NOYW NINYI NDIVNIA WNNYN NN 7W D'DOYDN TIWD o

D'DIOT AN YI'D'W 17D IX'7 'TI X720 'NAIIDND 'NAN2 D'PDIVR AINIT 500

N720'020 DT 102 DPNYIR IN D'OIAIND

7NN 12 DVW71,17W DINWR NN WIINT YPAD 7U0DN 79 Y700TR VTIDN NN .
JDINNNIXD 7Y 707 1T NIDINAD NN TIDY 727 NN71001P0DN 11D NN NIONYT
NIYXNNA . QITAN DY N1 A0 7000 NIT APV NN AN ONAIWN [ TOIX 197
NIN9 N2 NNYYI NRWNN NININAD NN NYXAT DDV NINY7 N'DDIDIN NDIYD
Y XND

T2'Y TIWDN .0DDINNIAIN 170 78 IWNN )70 ANQNDT YD N MIRNNN TIWD e
172,221 "72 |1'7'D 40 NI TN 0N 0'PT2IW ,0DDIN 23,000-D 172700Y DN NN

107 .0N2Y DO'TAIVN NN TIWNN NIWNT 1ITNY N7 12yay 0DDIN NI9NT71 NINT7
.NONYN NN N'XNNA IXPNN N9'IN NPT NIdNN 0T, TIwnNn

10217 NRIDAN NNATZ YT NTNIDN7N N2 WRNwn YIN VD7 'N7UDDN TIwDN »

NN DIWY 7Y NI71221 NAYAN NRPRT AN NI9N71 DYP70 'DI7JIN TF9n

2QECD Public Governance Directorate, Regulatory Policy Committee, Delivering on the 2019-2020 Programme of Work
of the RPC on regulation and emerging technologies, March 27" 2019; Concept Note: Algorithms and (Big) Data for
Evidence-Based Regulations, November 4™ 2019.

3 Big Policy Canvas, Roadmap for Future Research Directions in Data-Driven Policy Making, , retrieved on January 21,
2020.

™ Government Digital Service and Office for Artificial Intelligence, A Guide to using Artificial Intelligence in the Public
Sector, accessed: November 14t 2019.
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Self-Service Portals, 2013, p. 2.

% Finnish Population Register Centre, Press Release: Finland's and Estonia's data exchange layers connected to one
another on 7 February - the rapid exchange of information between the countries is now possible, February 2018;
e-Estonia, Estonian-Finnish e-Governance without Borders, August 2017.

> Estonian Public Broadcasting, Finnish digital prescriptions valid in Estonia from Monday, January 2019, retrieved on
December 19%, 2019.
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https://news.err.ee/902486/finnish-digital-prescriptions-valid-in-estonia-from-monday
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