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Communication professionals in NGOs can mitigate a lack of
journalistic capacity in the marine conservation space if they commit
to balanced, transparent self-reporting, and to help independent and
objective reporting. However, this is not always the case. Mongabay's
2016 Conservation, Divided series highlighted that the biggest NGOs
often issue “press releases that could convince a misanthrope to love
people [and] make whatever they do sound like a resounding success,
even when the reality is much more complex™ (Hance, 2016). Biased
self-reporting can also be off-putting for donors. A recent analysis
commissioned by ISEAL, the global best practice community of
standard setters, found that funders are more likely to believe
communications that contain negative as well as positive impact
(Chilvers, 2017). This suggests there is an opportunity for
professional marine conservation communicators to contribute to
objective reporting while improving relationships with key partners.
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